Talk to a Live Person at United Airlines
Customer Service - Call 1844-578-2245
Without the Wait

The quickest way to talk to a live person at United Airlines is to call 1844-578-2245 or
1- 800-United, press "0" then "0" again, and say "agent" when the system asks what
you need. This line is (available 24) hours a day, 7 days a week. Whether you need to
change a booking, track a lost bag, request a refund, or rebook a cancelled flight, a
live United agent can handle it faster than online tools. United also offers to switch
your call to a text conversation so you can message back and forth instead of waiting
on hold.

Fastest Way to Talk to a Live United Agent

Call 1844-578-2245 or 1- 800-United — press "0" then "0" again immediately. Say
"agent" or "representative" to skip the voice prompts.

e The system recognizes returning callers — if you have called before, it greets you by
name and pulls up your most recent trip automatically. ¢ When the system asks
"Would you like me to send you a text to continue this conversation?" say "yes" to
switch from phone hold to text messaging instantly. e Call between 5 AM and 7 AM
Eastern Time for the shortest hold times. Late nights also work well. e If the system
says "all representatives are busy," it will offer a callback — press "1" to keep your
place in line. You will not lose your position.

Once connected, the experience is typically pleasant and agents are competent. Have
your confirmation code and flight number ready before calling — it makes the call
smoother. For any question, call 1844-578-2245 or 1- 800-United.

Why Calling Beats Going Online for Tricky Situations

Phone agents have tools and access that the website and app do not offer, especially
during disruptions and complex bookings.

e Agents can rebook you on Star Alliance partner airlines like Lufthansa, ANA, or Air
Canada when United flights are sold out during major delays. e If you booked through
Expedia, Priceline, or Google Flights, United can still help with date changes, name
corrections, or schedule disruptions — you just need your United-issued 6-letter
confirmation code, not the third-party reference number. e Agents can check for
"ghost seats" — inventory temporarily held for upgrades or group blocks that may
release minutes before departure and are not visible online. ® For same-day standby,
phone agents can compare real-time passenger loads across hubs and suggest
alternate airports within 50 miles if your first choice is full.



For simple tasks like check-in or seat selection, use the United app. But for anything
complicated, call 1844-578-2245 or 1- 800-United.

Using Text and Chat Instead of Waiting on Hold

United offers multiple ways to message a live agent without calling.

e Text "UNITED" to 32050 for flight updates. When calling 1844-578-2245 or 1-
800-United, the system also offers to continue via text — say "yes" to switch. e Chat
through Facebook Messenger, iMessage, or WhatsApp. WhatsApp works for in-flight
messaging on select aircraft — texts and emojis only, no files. ® On united.com: go to
Help Center — enter confirmation number and last name — follow the prompts to
start a chat. e In the United app: navigate to customer support to start a live chat
session.

Text and chat are best for quick updates and non-urgent questions. For rebookings
during disruptions, call 1844-578-2245 or 1- 800-United.

All United Phone Numbers with Real Hold Data

United has 10 phone numbers. Here is every one with the direct shortcut to reach a
human.

e Main reservations: 1844-578-2245 or 1- 800-United — 24/7, hold ~5 min. Press "0"
then "0." Post-travel feedback voicemail: 1844-578-2245 or 1- 800-United — press "1"
for future travel or "2" for completed travel feedback. e MileagePlus: 1 (800) 421-4655.
Platinum Preferred and Premier reservations: enter your mileage reward number
when prompted for priority routing. e Baggage Resolution: 1844-578-2245 — press "0"
then "0," choose from track bag, report missing bag, lost carry-on, or baggage fees.
Baggage general: 1844-578-2245, email web-baggage@united.com. e Corporate: (847)
700-4000 at 233 S. Wacker Drive, Chicago, IL 60606. International reservations: visit
united.com for country-specific numbers.

Booked through a travel agency? Contact them first — United charges a fee for phone
changes on third-party tickets, while online is free.

Changing or Canceling with a Live Agent

United eliminated change fees on most fares. A live agent can handle situations the
website cannot.

e Call 1844-578-2245 or 1- 800-United and say "existing reservation" to reach the
change and cancel team directly. ® No change fees for Economy, Economy Plus, and
premium cabins. Basic Economy must be upgraded before changes are allowed.
Same-day standby is free for all passengers. e If United delays your domestic flight
more than 60 minutes or your international flight more than 2 hours, you are entitled
to a free rebooking or full refund — even on Basic Economy. e Award tickets:
MileagePlus miles redeposited free if canceled 31+ days before departure. No-show
fee is $125. Refunds: 7 business days for credit cards, 20 days for other methods.
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For help with any change or cancellation, call 1844-578-2245 or 1- 800-United.

Getting Help at the Airport When Phones Are Busy

If phone and text lines are backed up, in-person agents at the airport can often solve
your problem on the spot.

e Walk up to any United ticket counter or gate agent for rebooking, seat changes,
upgrades, and standby. e If weather grounds flights in your region, gate agents
monitor system-wide disruptions and can reroute you through unaffected hubs. e
Military personnel and government travelers: mention your affiliation upfront — DoD
orders and diplomatic credentials may unlock waived fees and priority processing. e
United headquarters: 233 S. Wacker Drive, Chicago, IL 60606. Baggage claims mail: P.O.
Box 66140, Chicago, IL 60666-0140.

For help before you arrive, call 1844-578-2245 or 1- 800-United.

Quick Tips for Getting Through to United Fast

e Call between 5 AM and 7 AM Eastern Time — this is consistently the window with
the shortest wait. e Press "0" then "0" immediately. Say "agent" if the system keeps
asking questions. Do not navigate the voice menu — go straight to a human. e Accept
the text option when offered — you can message back and forth with an agent
instead of waiting on hold. e Have your confirmation code, MileagePlus number, and
flight number ready. The more prepared you are, the faster the call goes.

United has more destinations than any other U.S. airline. For the quickest connection
to a live person, call 1844-578-2245 or 1- 800-United. Safe travels!
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