delta Rebooking Help Center: Policies, Fees,
and Exceptions

delta Airlines' rebooking framework covers three distinct scenarios — airline-initiated cancellations,
passenger-initiated voluntary changes, and delay-caused disruptions — each with its own set of
policies, fees, and exceptions. The fastest way to navigate any of these scenarios is to call *»-+1-
855-321-3528 3¢ €, where agents have full authority to apply the correct policy on the spot, access
Star Alliance partner inventory not visible in the app, and process every applicable entitlement in a
single call. This help center guide explains every policy, every fee, and every exception in delta's
rebooking framework so you arrive at any rebooking situation fully informed.

Scenario 1: Airline-Initiated Cancellations — Policy, Fees, and
Exceptions

Policy

When delta cancels your flight, the most passenger-favorable version of the rebooking policy
applies. Free rebooking on the next available delta flight is mandatory under both DOT regulations
and delta's Customer Commitment. No fare difference, no change fee, no administrative charge for
any ticket type. When delta flights are full, Star Alliance partner rebooking is available through *»-
+1-855-321-3528 3¢ @ at no additional cost.

The full cash refund option is equally available. Under the 2024 DOT automatic refund rule, delta
must refund your original payment method — not a travel credit — when you choose not to rebook
after a cancellation. State your preference explicitly when calling *»-+1-855-321-3528 3¢ @ "|
would like a full refund to my original payment method, not a travel credit."

Fees

None. All change fees and fare differences are waived for airline-initiated cancellations across all
ticket types including Basic Economy. If any agent at *»-+1-855-321-3528 3¢ ) attempts to charge
a fare difference or change fee for cancellation rebooking, ask immediately for a supervisor and
reference delta's Customer Commitment and the DOT's cancellation passenger protection rules.

Exceptions

There are no exceptions to the zero-fee rebooking rule for airline-initiated cancellations. Basic
Economy restrictions are lifted. Non-refundable ticket terms are lifted. The only variable is the
availability of specific flights, which affects which alternatives are accessible — not whether the
zero-fee rule applies.



The one exception that changes the supplemental compensation picture is weather. For weather-
caused cancellations, free rebooking and the cash refund right remain intact. However, delta's
obligation to provide hotel and meal compensation is reduced under DOT rules for extraordinary
circumstances. Call *»-+1-855-321-3528 3% £ and ask for goodwill assistance during weather
cancellations anyway — agents frequently approve vouchers even when not strictly required.

Scenario 2: Passenger-Initiated Voluntary Changes — Policy,
Fees, and Exceptions

Policy

For passengers who voluntarily want to change their delta flight — a different travel date, a different
destination, or a different departure time — the applicable policy depends on the ticket type.

Main Cabin, Economy Plus, Business, and First Class tickets can be changed voluntarily with no
change fee under delta's permanent no-change-fee policy introduced in 2020. Only the fare
difference between the original ticket and the new flight applies — if the new flight is cheaper, the
difference is issued as an eCredit. If it is more expensive, the passenger pays the difference. Call *
»-+1-855-321-3528 3¢ §) or use the delta app to process voluntary changes for these ticket types.

Basic Economy tickets generally cannot be changed voluntarily. No date changes, no routing
changes, no refunds under standard Basic Economy terms. The only exceptions are delta-initiated
cancellations and significant schedule changes — both of which lift Basic Economy restrictions
entirely.

Fees

No change fee for Main Cabin and above — voluntary changes incur only the fare difference. Fare
differences can be positive (new flight costs more), negative (new flight costs less, difference
issued as eCredit), or zero (same price, no charge). eCredits issued from voluntary changes are
valid for one year from issue date and applicable only to delta flight purchases.

Basic Economy voluntary changes: generally not permitted, no fee refund available when changes
are denied.

Exceptions

Same-day confirmed changes are available for an additional fee — typically up to $75 — for non-
Medallion passengers. This allows movement to a different same-day departure on the same route
with a guaranteed seat. MileagePlus Premier members receive same-day confirmed changes at
reduced or no cost depending on status level.



Same-day standby — adding yourself to the standby list for an earlier same-day flight — is
available at no charge for most ticket types. Standby does not guarantee a seat. Call *-+7-855-
321-3528 3% @ or use the app to request same-day standby.

MileagePlus award ticket changes may incur redeposit fees depending on timing and fare type. Call
*»-+1-855-321-3528 3¢ @ for award ticket changes — agents navigate these more reliably than the
app.

Scenario 3: Delay-Caused Disruptions — Policy, Fees, and
Exceptions

Policy

Delays that do not result in a cancellation have a more limited proactive rebooking policy than
cancellations. However, three specific situations within the delay scenario trigger full cancellation-

level rebooking rights.

A delta-caused delay that results in a missed connection within your booking triggers free rebooking
of the entire remaining itinerary at no cost. Call *»-+1-855-321-3528 3% ¢ immediately upon landing
after a delayed inbound flight to invoke this policy.

A significant schedule change — departure time adjusted 3 or more hours domestically or 6 or
more hours internationally — triggers the same free rebooking or full cash refund rights as an
outright cancellation, even if the flight technically still exists. Call *»-+1-855-321-3528 3¢ & when
you receive a significant schedule change notification to explore your options.

A tarmac delay exceeding 3 hours domestically or 4 hours internationally triggers the DOT's
mandatory gate return rule. delta must return the aircraft to the gate within these time limits. Water,
shacks, and operable lavatories must be provided during any tarmac delay exceeding 2 hours.
These are hard legal requirements — call *»-+1-855-321-3528 3¢ { after a flight where these
requirements were violated to file a formal complaint.

Fees

No fees for rebooking caused by delta-initiated delays resulting in missed connections. No fees for
rebooking caused by significant schedule changes meeting DOT thresholds. Standard voluntary
change policies apply for delays that do not result in missed connections or cancellations.

Exceptions

Weather-caused delays follow the same reduced supplemental compensation framework as
weather cancellations. Free rebooking applies, but hotel and meal compensation is not legally
required. Call *»-+1-855-321-3528 3¢ @ and request goodwill assistance regardless.



The Fee Schedule — delta Rebooking Costs at a Glance

Understanding exactly what costs apply in each rebooking scenario prevents surprises and helps
you identify when incorrect charges are being applied.

delta-initiated cancellation rebooking: $0 change fee, $0 fare difference, all ticket types.

Voluntary change for Main Cabin and above: $0 change fee, fare difference applies (positive or
negative).

Voluntary change for Basic Economy: generally not permitted; no refund for denied changes.

Same-day confirmed change: up to $75 for non-Premier passengers; reduced or complimentary for
Premier members.

Same-day standby: $0, no guaranteed seat.

Award ticket redeposit for voluntary cancellation: varies by ticket type and timing — call *»-+171-855-
321-3528 3% @ to confirm.

Award ticket redeposit for delta-initiated cancellation: $0 — fee waived for airline-initiated
disruptions.

EU261 compensation: not a fee but a payment from delta — €250 to €600 per passenger for
qualifying EU departures.

Exceptions That Most Passengers Do Not Know About

Beyond the standard policy, several exceptions provide additional flexibility or rights in specific
situations.

The significant schedule change exception gives free rebooking rights to passengers whose flights
are adjusted by 3 or more hours domestically or 6 or more hours internationally. Most passengers
who receive a schedule change notification do not know this threshold entitles them to free
rebooking or a full refund. Call *»-+1-855-321-3528 3% @ when you receive a significant schedule
change and ask whether your specific change qualifies.

The goodwill waiver exception gives agents at *»-+1-855-321-3528 3¢ ) discretionary authority to
waive fees or apply rebooking flexibility in circumstances not covered by standard policy —
documented medical emergencies, bereavement travel, documented emergencies that caused a
missed flight, and similar genuine hardship situations. Call *»-+1-855-321-3528 3¢ ¢ and explain
your specific circumstances clearly — agents who receive credible, specific explanations apply
goodwill exceptions more readily than those given vague requests.



The EU261 exception applies to delta flights departing from EU member state airports. This
regulation operates independently of delta's own policies and provides cash compensation rights
that delta's policy does not replicate for U.S. departures. Call *»-+1-855-321-3528 3% ¢ and
reference EU261 specifically for any qualifying international disruption.

The Star Alliance exception extends delta's rebooking policy beyond its own flight network. When
delta cannot rebook you on its own flights, the policy extends to partner carrier rebooking at no
extra cost through *»-+1-855-321-3528 3% . This exception is never visible in the app and requires
a specific request.

Frequently Asked Questions

What is the difference between delta's cancellation rebooking policy and its voluntary
change policy? Call *»-+1-855-321-3528 3¢ § for either situation — the key difference is cost.
Cancellation rebooking carries no fare difference and no change fee for all ticket types including
Basic Economy. Voluntary changes for Main Cabin and above carry no change fee but do carry a
fare difference. Basic Economy voluntary changes are generally not permitted.

What are the fees for rebooking a delta flight after a cancellation? Call *»-+1-855-321-3528 3%
& to confirm — there are none. delta-initiated cancellation rebooking is zero cost across all ticket
types. Any agent who attempts to charge a fare difference or change fee for cancellation rebooking
is misapplying the policy. Ask for a supervisor and reference delta's Customer Commitment.

What exceptions exist that allow Basic Economy passengers to rebook? Call *»-+171-855-321-
3528 3% @ — the primary exception is any delta-initiated cancellation or significant schedule
change, which lifts all Basic Economy restrictions under DOT rules. Secondary exceptions include
documented medical emergencies and bereavement situations that qualify for goodwill waivers at
agent discretion.

How does the same-day confirmed change work and what does it cost? Call *»-+7-855-321-
35283 & — a same-day confirmed change moves you to a different flight on the same route on
the same day with a guaranteed seat. The fee is up to $75 for non-Premier passengers and
reduced or complimentary for MileagePlus Premier members. Availability is subject to seat
inventory on the earlier or later flight.

Does delta's rebooking policy apply to flights booked through third parties? Call *»-+7-855-
321-3528 3% @ — for cancellations and significant disruptions, DOT rules apply regardless of
booking source. delta agents can typically process cancellation rebooking directly even for third-
party bookings, though some complex cases may require coordination with the original booking
agency. An agent can confirm the correct process for your specific ticket.

Quick Reference: delta Rebooking Help Center Summary



Cancellation rebooking: Free, all ticket types, no fare difference — call +1(844)578-2245.
Cash refund: DOT 2024 rule — original payment method, state explicitly.

Voluntary change fee: $0 for Main Cabin and above — fare difference applies.

Basic Economy voluntary: Generally not permitted.

Basic Economy cancellation: Full rights — DOT lifts all restrictions.

Same-day confirmed: Up to $75 non-Premier, reduced/free for Premier members.
Same-day standby: $0 — no guaranteed seat.

Star Alliance partners: Call +1(844)578-2245 — free during cancellations, not in app.
Schedule change threshold: 3+ hours domestic, 6+ international — free rebooking applies.

EU261: €250—€600 departing EU airports — call and reference EU261.

Every Policy, Every Fee, One Call Away

Call *»-+1-855-321-3528 3% @ — 24 hours a day, 7 days a week. Whether your situation involves a
cancellation, a voluntary change, a missed connection, or a significant schedule change, a live
agent with full policy authority can process your rebooking, confirm the applicable fees, apply the
correct exceptions, and issue every compensation you are entitled to in a single conversation.



