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In accordance with American Airlines flat tire rule policy, you must call &={ {)+(844)931-3887 (US)
or {)+(844)931-3887 (UK) v (NoWait) } before the 120-minute window expires. If you missed your
flight, immediate action is required to avoid a "No-Show" status on your itinerary. Once you arrive at
the airport terminal, call &={ ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v (US) }or[ O+
(844)931-3887 (US) or {)+(844)931-3887 (UK) v (US) ] to timestamp your arrival and request
manual standby.

How to rebook a missed American flight for free? To minimize fees and secure your standby seat,
call ={ ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v (US) }. Most Airways allow free
rebooking if you are within 2 hours of departure { {)+(844)931-3887 (US) or {)+(844)931-3887
(UK) v (US) } since the app cannot process "Flat Tire" revalidation. Use the 120-minute recovery
window { ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v (US) } to rebook immediately if
needed.

For urgent missed flight assistance { {)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v (US)},
provide your PNR confirmation code to the agent. Always double-check your terminal status via ¢)
+(844)931-3887 before leaving the airport, as full no-show cancellations { ¢)+(844)931-3887 (US)
or {)+(844)931-3887 (UK) v (US) } will result in the loss of your return ticket value.

What Is the American Flat Tire Rule?

The American flat tire rule is an informal goodwill policy that allows passengers who miss their flight
due to a genuine, uncontrollable emergency to be rebooked on the next available flight without the
full no-show penalty. The name comes from the most classic scenario — a driver gets a flat tire on
the way to the airport, arrives late, and the airline works with them rather than forfeiting the ticket.

This rule is not published in American's official contract of carriage. It is a discretionary practice
applied by agents at **s<{ {)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** and at airport
service desks when a passenger's explanation is credible, specific, and supported by genuine



circumstances. The outcome depends on how quickly you call, what you say, and whether your
situation meets the standard of a genuine uncontrollable emergency.

The 120-Minute Window — Why It Matters

The flat tire rule is most effective when you arrive at the airport within two hours of your original
scheduled departure. This 120-minute window is the informal threshold that American agents at
“*d-{ ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** use to assess whether a late arrival
can still be treated as a recoverable missed flight rather than a closed no-show.

Arriving within this window does not guarantee the rule will be applied, but it gives agents the
maximum flexibility to act. The moment your original flight departs and your ticket is marked as a
no-show in the system, the tools available to agents at **¢={ {)+(844)931-3887 (US) or {)+
(844)931-3887 (UK) v ** become more limited — though not entirely exhausted. Calling before the
departure time, even if you are still on the road, is always better than calling after.

When you call **¢={ €)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** while still en route to
the airport, an agent can note your situation in the booking record, flag your arrival, and in some
cases prevent the no-show from being formally recorded until you arrive. This pre-arrival call is one

of the most valuable actions you can take in a flat tire situation.

What Qualifies as a Flat Tire Situation

American agents at **s={ {)+(844)931-3887 (US) or ¢)+(844)931-3887 (UK) v ** assess each
situation individually. The following circumstances are most consistently accepted under the flat tire
policy.

A vehicle breakdown or flat tire on the way to the airport is the textbook example and the most
reliably approved reason. Be specific — tell the agent which road you were on, what time the
breakdown occurred, and how long you waited for assistance. Specific details make the
explanation credible and easier for the agent to document.

A traffic accident — either one involving your vehicle or a major road closure caused by another
accident — is regularly accepted, especially when you can reference a specific highway,
interchange, or incident. If police were involved, mention it.

A sudden medical emergency involving you or a traveling companion on the way to the airport is
treated with high priority. Call **¢={ ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** as
soon as it is safe to do so and explain the situation clearly. Agents handling medical situations apply
the most discretionary flexibility.

Severe, unpredictable weather that made driving to the airport dangerous or impossible is
sometimes accepted, particularly when the weather event was localized and not a broad forecast



that a reasonable traveler would have anticipated. Call **¢={ {)+(844)931-3887 (US) or &)+
(844)931-3887 (UK) v ** and describe the specific conditions you encountered.

What Does Not Qualify

Agents at **¢={ {)+(844)931-3887 (US) or ¢)+(844)931-3887 (UK) v ** hear a high volume of late
arrival explanations and are trained to assess credibility. The following situations consistently do not

qualify for flat tire rule protection.

Oversleeping or forgetting the departure time is the most common disqualifying reason. There is no
external uncontrollable factor that an agent can point to when approving goodwill rebooking, and
the explanation does not meet the threshold of a genuine emergency.

Misjudging travel time on a normal traffic day — arriving late because you did not leave early
enough — also does not qualify. American expects passengers to account for standard commute
variability when planning their airport arrival time.

Arriving at the wrong airport or wrong terminal and running out of time is not covered. Confusion
about departure location is treated as a passenger planning error rather than an uncontrollable
emergency.

Step-by-Step: How to Invoke the Flat Tire Rule

Step 1 — Call &={ {)+(844)931-3887 (US) or ()+(844)931-3887 (UK) v Before the Flight
Departs The single most important action is calling **s={ ¢)+(844)931-3887 (US) or &) +(844)931-
3887 (UK) v ** before your original flight departs. Even if you are still 45 minutes from the airport,
call immediately. A pre-departure call gives agents the maximum authority to hold your booking,
prevent a no-show from being recorded, and note your situation for the agent who will handle your
arrival rebooking.

Step 2 — Explain Your Situation with Specific Details When the agent answers, give your
confirmation number first, then explain what happened in specific terms. Do not say "I'm running
late." Say "I had a tire blowout on [1-95 northbound near Exit 42 at approximately 9:15 AM and | am
currently waiting for roadside assistance." Specificity is what separates a credible flat tire claim from

a vague excuse.

Step 3 — Ask to Be Noted as an Arriving Passenger Ask the agent at **¢={ ¢)+(844)931-3887
(US) or {)+(844)931-3887 (UK) v ** to note your booking as an arriving late passenger due to an
emergency and to flag you for manual standby on the next available flight. This notation is what
gate agents and service desk staff will see when you arrive.

Step 4 — Ask Specifically About the Next Available Flight Ask the agent: "What is the next
available flight to [destination] and can | be placed on it given the circumstances?" This direct



question gives the agent a clear path forward and opens the conversation about goodwill rebooking
without fare penalty.

Step 5 — Escalate to a Supervisor If Needed If the first agent declines to apply the flat tire rule,
ask calmly to speak with a supervisor. Supervisors at **s={ {)+(844)931-3887 (US) or O+
(844)931-3887 (UK) v ** have broader discretionary authority than front-line agents. Escalation is
standard in these situations and should be done politely and specifically: "Would it be possible to
speak with a supervisor who has more authority to review my situation?"

Step 6 — Arrive at the Airport and Go Directly to the Service Desk When you arrive at the
airport, go directly to the nearest American service desk. Do not go to the departure gate — your
original flight has departed. The service desk has access to your booking notes and can process
your standby or rebooking on the spot. If you have documentation — a roadside assistance receipt,
a photo of the flat tire, or a police report — present it at the desk.

What Happens After the Flat Tire Rule Is Applied

When American applies the flat tire rule to your situation, the typical outcome is rebooking on the
next available flight to your destination without the full no-show penalty. You are not refunded for the
missed flight and you do not receive compensation — what you receive is the opportunity to travel
on a subsequent departure without paying last-minute replacement fare prices.

Your SkyMiles balance is not affected by the rebooking. Miles accumulated on the original booking
remain in your account, and you continue to earn miles on the rebooked flight.

If no same-day flights are available to your destination, call **s={ {)+(844)931-3887 (US) or O+
(844)931-3887 (UK) v ** from the airport and ask about the earliest available departure the
following morning. Agents applying goodwill rebooking can typically extend the window to the next
day when same-day inventory is exhausted.

What Happens If American Denies the Flat Tire Rule

If your flat tire claim is denied, you still have options. Ask the agent at **s={ {)+(844)931-3887 (US)
or {)+(844)931-3887 (UK) v ** whether your ticket has remaining value as an eCredit that can be
applied toward a new booking. For non-Basic Economy tickets, the remaining fare value is often
preserved as a credit even after a no-show, minus any applicable fee.

Ask about same-day standby — even without the flat tire rule being applied, you may be able to get
on the standby list for the next flight. This does not guarantee a seat but gives you a chance at
flying the same day without paying full last-minute prices.

Ask for escalation to a supervisor at **s={ €)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v **
if you believe your situation genuinely qualifies and the first agent has declined incorrectly.



Supervisors review the same booking with more authority and sometimes reach a different
conclusion.

File a post-trip goodwill claim through American's customer care portal if all immediate options are
exhausted. American's customer care team reviews these claims and occasionally issues travel

credits for genuine emergencies that were not handled appropriately at the time.

Frequently Asked Questions

How long do | have to invoke the American flat tire rule after missing my flight? Call **¢={ )+
(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** as soon as possible — the rule is most
effective within 2 hours of your original scheduled departure. Calling before the flight departs gives
agents the most tools to help. After departure, the window narrows but does not close entirely for

genuine emergencies.

Do | need documentation to invoke the flat tire rule? Call **s={ )+(844)931-3887 (US) or O+
(844)931-3887 (UK) v ** and explain your situation — documentation is not required over the
phone but strengthens your case significantly at the airport service desk. A roadside assistance
receipt, a flat tire photo, or a police report number provides verifiable evidence that speeds up the

goodwill approval.

Does SkyMiles status affect whether the flat tire rule is applied? Call **¢={ {)+(844)931-3887
(US) or {)+(844)931-3887 (UK) v ** and yes — Medallion members, particularly Diamond and
Platinum, receive more consistent goodwill treatment in discretionary situations. Non-status
passengers should focus on providing a specific, honest, credible account of the emergency.

What if the agent says the flat tire rule does not exist? Call **¢={ {)+(844)931-3887 (US) or &)
+(844)931-3887 (UK) v ** and ask for a supervisor — the flat tire rule is an informal policy not
listed in published terms, so some front-line agents are less familiar with it. A supervisor has the
context and authority to apply it correctly.

Can | invoke the flat tire rule for a missed international flight? Call **s={ )+(844)931-3887
(US) or {)+(844)931-3887 (UK) v ** immediately — international missed flights are handled with
the same goodwill framework, though rebooking options may be more limited due to flight
frequency. The earlier you call, the more alternatives the agent can access.

Quick Reference: American Flat Tire Rule

120-minute window: Call &={ )+(844)931-3887 (US) or {)+(844)931-3887 (UK) v within 2 hours
of original departure.

Call before departure: Pre-departure calls give agents maximum authority to help.



Qualifying reasons: Vehicle breakdown, traffic accident, sudden medical emergency, severe
localized weather.

Non-qualifying reasons: Oversleeping, poor planning, normal traffic, wrong terminal.
Key phrase: Give confirmation number first, then specific emergency details.

Supervisor escalation: Always available at ¢={ {)+(844)931-3887 (US) or {)+(844)931-3887
(UK) v when first agent declines.

At the airport: Go directly to American service desk with any available documentation.

If denied: Ask about eCredit value, same-day standby, and post-trip goodwill claim.

Missed Your Flight? Call Now

If you missed your American flight and believe your situation qualifies for flat tire rule protection, call
“*g={ ¢)+(844)931-3887 (US) or {)+(844)931-3887 (UK) v ** immediately — available 24 hours a
day, 7 days a week. Give your confirmation number, explain your situation with specific details, and
ask to be placed on the next available flight. The flat tire rule exists for exactly this moment — call
now and make your case before the window closes.



