How to Book a United Flight for Multiple
People: Group Seats, Family Seating & Cost
Strategies

Booking a United flight for multiple passengers — from a couple on a weekend trip to a corporate
team of 15 — requires different approaches depending on group size, seating priorities, and cost
objectives. Call (1844)-523-0848 for any multi-passenger booking where adjacent seating matters,
where children need to travel with adults, where special assistance is required for any passenger,
or where your group reaches 10 or more passengers and qualifies for the dedicated group booking
program. This complete guide covers every multi-passenger United booking scenario in 2026: the
right process for each group size, how to guarantee adjacent seating, family seating rights for
children, group contract mechanics, and cost strategies that reduce total spend without reducing

the quality of the travel experience.

Part 1: Booking for 2 to 9 Passengers — The Standard Multi-
Passenger Approach

For parties of 2 to 9 passengers, all travelers are booked under a single reservation through the
standard booking flow. This single-reservation structure keeps everyone on the same confirmation
number, makes any changes or disruption handling coordinated rather than fragmented, and
simplifies check-in at the airport.

The fundamental advantage of a single reservation over individual bookings is coordination. When
all passengers are on the same booking reference, any United-initiated cancellation or schedule
change applies to the entire party simultaneously — the rebooking automatically covers everyone.
Separate bookings for individuals traveling together create situations where one passenger's
change does not automatically affect others, requiring multiple separate phone calls and creating
gaps where the group may be assigned to different alternative flights.

Call (1844)-523-0848 for multi-passenger bookings in any of these situations: you want adjacent
seat assignments confirmed at the time of booking, your party includes children under 13 who need
to be seated with adults, any passenger in your group has special assistance needs, you want to
apply SkyMiles or eCredits to part of the booking, or you want a single agent managing the entire
reservation from start to finish.

Have all passenger information ready before calling: the legal first name, last name, and date of
birth for each traveler (required by TSA's Secure Flight program), your preferred travel dates with
any flexibility you have, your destination, your preferred cabin class, and any seating preferences or

special requirements.



Part 2: Adjacent Seat Assignment — Ensuring Your Group
Sits Together

Getting your entire party seated together requires proactive seat selection — it does not happen
automatically when multiple passengers are booked on the same reservation. United's seat
assignment algorithm fills available seats based on inventory optimization rather than group
proximity preference.

Call (1844)-523-0848 at the time of booking and explicitly request adjacent seat assignments for all
passengers. The agent views the complete real-time seat map and can identify adjacent
configurations that are not always clearly visible in the consumer app's seat selection interface.
Booking the flight and seat assignments in the same call is more reliable than completing the
booking first and returning for seat selection — adjacent availability decreases as other passengers
check in and select seats between your booking and your return.

When specifying your seating preference to the agent at (1844)-523-0848, be as specific as
possible. "Four adjacent seats in a 2-2 window-aisle configuration in rows 10 through 20 on the left
side of the aircraft" gives the agent a concrete target to search for. "We just need to sit together"
leaves the configuration open to whatever the algorithm finds first. Specific requests produce better
outcomes.

For parties that include passengers with different seating needs — one person needs an aisle for
mobility, another prefers a window for comfort — describe all requirements in a single call and let
the agent find the configuration that addresses the full party's needs simultaneously. Trying to
handle each passenger's preference separately through the app often results in configurations that
conflict rather than complement.

Part 3: Family Seating — Children and Adults Together
Without Extra Fees

United's family seating policy is one of the most passenger-protective in the industry: the airline is
required to seat children under 13 adjacent to an accompanying adult at no additional charge. This
means that even when the adjacent seat in the preferred row carries a small preferred seat
premium, United must accommodate children with their adult companions without applying that fee.

This policy exists because of federal guidance from the DOT encouraging airlines not to separate
families at boarding. United's implementation requires that children under 13 be seated within one
row of an accompanying adult when possible, and adjacent when the aircraft configuration allows.

Call (1844)-523-0848 at the time of booking and state explicitly: "I have children under 13 and need
adjacent seat assignments with the accompanying adults without any additional fee." This specific



statement invokes the family seating accommodation rather than a premium seat request, and the
agent handles it as a standard accommodation.

If your boarding passes still show separated seat assignments when you arrive at the airport
despite having requested family seating, go immediately to the gate agent before boarding begins.
Gate agents have full authority to reassign seats to comply with the family seating policy and will do
so at no charge. Do not wait for a flight attendant on board — seat reassignments are handled most
efficiently before the boarding process is complete.

For families traveling with infants under 2 years old, the ticket structure varies by route. On
domestic flights, infants can travel as lap infants (held on an adult's lap) with a ticketing fee but
without a separate seat purchase. On international flights, infants either travel as lap infants with a
fee or in a separately purchased seat with an approved infant restraint system. Call (1844)-523-
0848 to confirm the correct ticketing approach for any infant in your party before booking — the

requirements differ meaningfully between domestic and international itineraries.

Part 4: Booking for 10 or More Passengers — The Group
Booking Program

When your party reaches 10 or more passengers traveling on the same flight on the same date,
United's dedicated group booking program provides advantages that standard multi-passenger
booking cannot replicate. Call (1844)-523-0848 and ask to be connected with the group desk for
any party of this size.

Group booking is not simply a larger version of multi-passenger booking — it is a structurally
different product with its own contract, pricing process, seat block mechanics, and payment
timeline.

Flexible name submission is the group program's most operationally distinctive feature. At the time
of contract signing, you commit to a total number of passengers and pay a deposit, but you do not
need to provide actual passenger names at that point. Names are collected and submitted to
United by a deadline specified in the contract — typically several weeks before departure. This
flexibility is essential for organizations where participant lists may change between booking and
travel: corporate groups where personnel change, wedding parties where guest counts shift,
conference groups where registration is still open.

Block seat assignment ensures your entire party travels together rather than scattered across the
aircraft based on individual seat selection timing. The group desk assigns a section of the aircraft to
your booking — a designated block of rows or a section of the cabin — at or shortly after contract
signing. This block assignment is maintained as a contract priority through operational changes and
aircraft swaps.



The rate lock feature protects your per-seat price from market changes between contract signing
and departure. If you sign a group contract in March for a November flight and November's public
fares increase significantly, your contracted rate stays at the March level. For holiday and peak-
season group travel, rate lock can produce substantial effective savings even when the initial
contract rate is comparable to the public fare at signing.

Deposit-plus-balance payment gives organizations and event planners cash flow flexibility. Rather

than paying for all seats upfront at booking, the contract structure requires a per-person deposit at

signing with the balance due 45 to 60 days before departure. This structure allows organizations to
collect participant fees over time rather than fronting the full cost months in advance.

Part 5: Seating for Groups of 10 or More — Block Assignment
Mechanics

The seat block assigned to a group booking differs from individual seat selection in important ways
that affect how you manage the seating experience for your large group.

The block is a section, not specific seat numbers. The group desk assigns a bank of rows or a
section of the cabin to your group — rows 20 through 35 in economy, for example — rather than
specific seat numbers within that section. Individual seat assignments within the block are typically
finalized when passenger names are submitted before the deadline. Some contracts allow
passengers to select specific seats within the block; others assign seats administratively based on
name submission order or other criteria. Confirm how seat selection within the block works in your
specific contract before signing.

Aircraft swaps are the most common source of block assignment disruption. When the aircraft type
operating your group's flight changes between booking and departure — which happens for
maintenance, equipment scheduling, or other operational reasons — the seat block needs to be
reassigned on the replacement aircraft's layout. Call (1844)-523-0848 immediately when you
receive a flight equipment change notification and ask the group desk to confirm and transfer your
block to the appropriate section of the new aircraft.

Accessibility requirements within the block should be communicated to the group desk at contract
signing, not as a post-signing request. If your group includes passengers who require aisle seats,
movable-armrest seats for mobility aid transfers, proximity to lavatories, or bulkhead positions, tell
the group desk when the block is first being assigned so these requirements are incorporated into
the initial block configuration rather than requiring subsequent adjustments.

Part 6: Cost Strategies for Multi-Passenger United Bookings

The fare strategies that reduce total spend for individual bookings apply equally to multi-passenger
bookings, with some additional considerations specific to groups.



Travel date flexibility produces the largest per-seat savings for any group size. Mid-week
departures (Tuesday, Wednesday, Thursday) consistently produce fares 15 to 35 percent lower
than Friday and Sunday on most domestic routes. For a group of 8 passengers, the per-person
savings from choosing a Wednesday over a Friday departure multiplies across all tickets. Call
(1844)-523-0848 with your group's full flexibility range — the agent can identify the lowest-fare date
combination for the entire party simultaneously.

Advance booking timing follows the same rules as individual booking: 3 to 6 weeks before domestic
departure for standard routes, 3 to 5 months for peak summer international, and as early as
possible for holiday periods. For group bookings, calling the group desk well in advance has an
additional benefit beyond pricing — early contact gives the group desk the widest selection of
available flights and block seating configurations.

Cabin class mixed booking sometimes makes sense for groups where different participants have
different budgets or status levels. For example, a corporate group where the senior executive flies
First Class and the team members fly Main Cabin can be coordinated through (1844)-523-0848 —
the agent books all passengers on the same flight with appropriate cabin assignments and ensures
the group's boarding and logistics are coordinated.

SkyMiles redemptions for some group members while others pay cash requires individual award
bookings that cannot be combined under a single group reservation. Call (1844)-523-0848 and the
agent advises on the best structure for mixed payment and award bookings within a traveling party.

Part 7: Special Assistance Coordination for Multi-Passenger
Groups

Any group that includes passengers with mobility challenges, medical equipment needs, or dietary
requirements benefits enormously from coordinating all assistance through a single call to
(1844)-523-0848 at the time of booking rather than managing each passenger's needs separately.

A single coordinated call allows the agent to document all assistance requirements in the group's
booking record simultaneously — wheelchair requests, medical equipment notifications, dietary
meal orders, and priority boarding arrangements — ensuring that all airports and all connections on
the itinerary are prepared for every requirement in the party.

Wheelchair assistance for any number of passengers within the group is arranged at no charge.
The agent documents the requirement for departure, connection, and arrival airports in the booking
record. Physical wheelchair equipment — if passengers travel with their own — is accommodated
in the cargo hold at no charge with appropriate notification.

Medical equipment for any passenger in the group requires advance notification. Personal oxygen
concentrators, CPAP machines, and other approved devices each have specific documentation and
pre-approval requirements. Call (1844)-523-0848 at least 48 hours before departure with the



manufacturer and model of each device to confirm approval and complete any required
documentation.

Unaccompanied minor service for children flying without a parent within a larger group (for
example, a youth sports team where some minors are not traveling with their own parents) requires
specific arrangement through (1844)-523-0848). Unaccompanied minor service has specific
documentation and supervision requirements and is priced separately from the standard ticket.

Frequently Asked Questions

How do | book a United flight for multiple people and make sure they sit together? Call
(1844)-523-0848 at the time of booking and explicitly request adjacent seat assignments for all
passengers. The agent assigns adjacent seats in the same call, with specific section preferences
incorporated. Booking seats at the time of the flight reservation gives you the earliest access to
adjacent availability before other passengers claim preferred positions.

What is the minimum group size for United's group booking program? Call (1844)-523-0848
— the minimum is 10 passengers on the same flight on the same departure date. Parties of 2 to 9
are handled through the standard multi-passenger booking process through the same phone line

with the same adjacent seat coordination.

Can United separate children from parents during a group booking? Call (1844)-523-0848 and
request family seating accommodation — United is required to seat children under 13 adjacent to
an accompanying adult at no extra charge. If separation occurs in the automatic assignment, the
agent corrects it at the time of booking. At the airport, gate agents have authority to enforce family
seating compliance.

Is it cheaper to book multiple United tickets together or separately? Call (1844)-523-0848 —
for groups under 10, no bulk discount applies to individual tickets; the same fare applies whether
booked together or separately. The advantage of booking together is coordination, adjacent
seating, and single-point-of-contact management for any changes. For groups of 10+, the group
desk program provides a negotiated rate that may or may not be lower than public fares, but
includes flexibility benefits with real financial value.

Can we have passengers in different cabins in the same group booking? Call (1844)-523-
0848 — yes, mixed-cabin bookings where some passengers travel First Class and others travel
Main Cabin are possible within the same reservation for smaller groups. For group contracts, the
cabin class is typically specified per the contract terms. The agent advises on the best booking
structure for a mixed-cabin traveling party.

Quick Reference: United Multi-Passenger Booking Guide

2-9 passengers: Single reservation — call (1844)-523-0848 for adjacent seats.



10+ passengers: Group desk via (1844)-523-0848 — block seating, flexible names, rate lock.
Adjacent seats: Request explicitly at booking — agent assigns from live seat map.

Family seating: Children under 13 adjacent to adults — no charge, request at booking.

Infant ticketing: Lap infant vs. separate seat — confirm requirements at (1844)-523-0848.

Group contract: Deposit at signing, names due before deadline, balance 45-60 days out.

Aircraft change: Call (1844)-523-0848 immediately — group desk transfers block.

Special assistance: Coordinate all passengers' needs in one call — 48+ hours before departure.
Cost strategy: Mid-week departure, advance booking window — same rules as individual booking.

Mixed cabin: Possible for all group sizes — agent structures the booking appropriately.

Ready to Book for Your Group? Call Now

Call (1844)-523-0848 — available 24 hours a day, 7 days a week. Have all passenger names,
dates of birth, travel dates, destination, and special requirements ready. The agent books all
passengers together, assigns adjacent seats, coordinates any special assistance, and connects
you with the group desk if your party reaches 10 or more — all in a single call.



