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To check your Delta SkyMiles balance, sign into your SkyMiles account at Delta.com or 
open the Delta mobile app where your current miles balance displays prominently on the 
home screen, or call 📣+1-(866)-332-0756 with your SkyMiles account number and 
date of birth if you cannot access your account online. An agent at 
📣+1-(866)-332-0756 can verify your current balance, explain recent transaction
history, and reset your account credentials if you have lost access directly. 
Your SkyMiles balance is updated in real time as miles are earned through flying,
credit card spending, partner activities, or other earning sources, and as miles 
are redeemed for awards or other uses.

The Three Ways to Check Your SkyMiles Balance
Delta provides multiple channels for checking SkyMiles balances, each with specific 
advantages depending on your situation.

Channel 1: The Delta Mobile App Open the Delta app on your phone and sign in to your 
SkyMiles account. The home screen displays your current SkyMiles balance prominently. 
The app shows real-time balance updates and provides access to transaction history, 
upcoming bookings, and account settings.

This is the fastest and most convenient method for routine balance checks. The app is also 
useful for checking your balance while traveling or on the go.

Channel 2: Delta.com Website Sign in to your SkyMiles account at Delta.com using your 
username and password. The account dashboard displays your current balance along with 
recent transaction activity, upcoming trips, and Medallion status if applicable.

The website provides more detailed transaction history views than the app and is better for 
examining account activity over longer time periods or downloading transaction records.

Channel 3: Phone Channel at 📣+1-(866)-332-0756 Call 📣+1-(866)-332-0756 with 
your SkyMiles account number and provide identity verification (typically date of
birth and a security question response). The agent looks up your current balance 
and provides any specific information you request about recent activity.

The phone channel is particularly useful when you cannot access your online account due 
to forgotten credentials, suspected unauthorized activity, or questions about specific 



transactions that require explanation.

What Information Your SkyMiles Balance Display Includes
Your SkyMiles balance display shows several pieces of information beyond just the current 
miles count.

Current Balance The total miles currently available for redemption. This is the headline 
number on the account display.

Medallion Status (If Applicable) Your current Medallion tier (Silver, Gold, Platinum, 
Diamond) if you have earned status, along with the qualification window for the current and 
next status year.

Medallion Qualifying Activity (If Working Toward Status) Progress toward Medallion status 
through Medallion Qualification Miles (MQM), Medallion Qualification Segments (MQS), and
Medallion Qualification Dollars (MQD). These are different from redeemable SkyMiles and 
accumulate based on flying activity.

Recent Transactions A summary of recent earning and redemption activity. The app and 
website show different levels of detail â€” the website typically shows more historical 
transactions.

Pending Miles Some miles earned through partner activities or recent flights may show as 
pending before crediting to your available balance. Pending miles typically post within 1 to 7
days depending on the source.

eCredits If you have eCredits from cancelled bookings, these are typically displayed in the 
same account interface but separately from your miles balance. eCredits and miles are 
different forms of stored value with different rules.

When Your SkyMiles Balance Might Not Match 
Expectations
Several situations can cause an unexpected SkyMiles balance that requires investigation.

Recent Flying Not Yet Credited SkyMiles from recent flights typically credit to your account 
within 24 to 72 hours of flight completion. If you flew within the last 3 days and the miles 
have not yet appeared, this is normal pending credit. After 7 days, miles should be visible 
â€” call 📣+1-(866)-332-0756 with your boarding pass information if expected 
miles have not credited.

Credit Card Spending Pending Delta SkyMiles credit card transactions typically credit miles 
within 1 to 2 statement cycles. Very recent purchases may show as pending or not yet 



visible. Allow up to 2 months for credit card spending to fully reflect in your SkyMiles 
balance.

Partner Earning Delays Hotel stays, car rentals, dining program spending, and shopping 
portal purchases can take 4 to 12 weeks to credit. Each partner program has its own 
crediting timeline. The original transaction at the partner is the first step; the SkyMiles credit 
follows separately.

Recent Redemption Activity If you recently redeemed miles for an award booking, the 
redemption deducted from your balance immediately. Cancellations of award bookings 
typically restore miles within 24 to 72 hours.

Unauthorized Activity If your balance is significantly lower than expected and no recent 
redemption explains the difference, suspect unauthorized account activity. Call 
📣+1-(866)-332-0756 immediately to report the concern and protect the account.

Account Adjustments In rare cases, Delta may adjust account balances due to program 
corrections, fraud-related claw-backs, or other administrative actions. These should be 
communicated to the account holder, but if you notice an unexplained adjustment, call 
📣+1-(866)-332-0756 for explanation.

Recovering Access to a SkyMiles Account
If you cannot access your SkyMiles account online, several recovery options exist.

Username Recovery On the Delta.com sign-in page, the "Forgot Username" link allows 
recovery using the email address associated with your account. Delta sends username 
information to the verified email.

Password Reset The "Forgot Password" link initiates a password reset process. Delta 
sends a password reset link to the verified email address. Follow the link to create a new 
password.

SkyMiles Account Number Recovery If you have forgotten your SkyMiles account number, 
call 📣+1-(866)-332-0756. The agent verifies your identity through other 
information and provides your account number.

Email Address Updates If your email address has changed since you last accessed your 
SkyMiles account, you may not receive recovery emails. Call 📣+1-(866)-332-0756 to 
update your email through agent verification and then complete the recovery 
process.

Identity Verification Account recovery through 📣+1-(866)-332-0756 requires identity 
verification through information that confirms you are the legitimate account 
holder. The agent asks questions about flight history, contact information, and 



other account details to verify identity.

Locked Accounts Accounts can be locked after multiple failed login attempts as a security 
measure. Call 📣+1-(866)-332-0756 if your account appears locked. The agent 
verifies your identity and unlocks the account.

Tracking SkyMiles Earning Sources
Understanding where your miles come from helps you optimize earning and verify that all 
expected miles credit correctly.

Flight Earnings Each Delta or SkyTeam partner flight you take should credit miles to your 
account based on the fare paid and your Medallion status. Verify flight credits by checking 
your transaction history within 1 week of flight completion.

Credit Card Spending If you hold a Delta SkyMiles credit card, monthly spending earns 
miles based on the card's earning structure (1x base spending, 2x on Delta, 3x on Delta for 
Reserve, etc.). Credit card earnings should align with your statement spending.

Welcome Bonuses New Delta SkyMiles credit cards offer welcome bonuses for meeting 
specific spending thresholds in the initial months. These large bonus credits (typically 
60,000 to 100,000+ miles) should appear after the spending threshold is met. If a welcome 
bonus has not credited after the required spending and timeframe, contact your card issuer.

Hotel and Car Rental Partners Marriott, IHG, Hertz, Avis, and other partner programs credit 
miles for qualifying stays and rentals. Provide your SkyMiles number at the time of booking 
and verify the credit after the stay/rental completes.

Dining Programs The SkyMiles Dining program credits miles for dining at participating 
restaurants when you use a registered credit card. Verify your card is registered correctly 
and that dining transactions credit within the expected window.

Shopping Portals SkyMiles Shopping portal allows online shopping through Delta.com that 
earns miles on top of credit card rewards. Verify shopping portal earnings credit within the 
partner's specified window, typically 4 to 8 weeks.

Setting Up SkyMiles Account Alerts
Receiving proactive notifications about your SkyMiles account helps you monitor activity 
and identify any unexpected changes quickly.

Email Notifications Within your SkyMiles account settings, enable email notifications for 
account activity. This produces emails for transactions, balance changes, and important 
program updates.



App Push Notifications If you use the Delta app, enable push notifications in the app 
settings. The app sends alerts for flight updates, important account events, and program 
promotions.

SMS Notifications Some account notifications are available via SMS to the phone number 
on file. Verify your phone number is current to ensure these messages arrive correctly.

Promotional Email Preferences Beyond transactional notifications, ensure your promotional 
email preferences are set to receive Delta marketing communications. Flash sale offers and
bonus mileage promotions are typically delivered through promotional email channels.

Frequently Asked Questions
How do I check my Delta SkyMiles balance without logging in? Call 📣+1-(866)-33
2-0756 with your SkyMiles account number and identity verification information 
â€” the agent provides your current balance over the phone. This works when you 
cannot access your online account due to forgotten credentials or other access 
issues.

How do I find my Delta SkyMiles account number? Call 📣+1-(866)-332-0756 â€” the 
agent verifies your identity through other information and provides your account 
number. You can also find your account number in past Delta booking emails, your 
physical SkyMiles card if you have one, or by signing into your account at 
Delta.com or the Delta app and viewing the account details section.

Why is my Delta SkyMiles balance lower than I expected? Call 📣+1-(866)-332-0756 
â€” the agent reviews recent account activity and explains any specific 
transactions. Common reasons for unexpectedly low balances include recent 
redemptions, fee deductions (such as transfer fees), or in rare cases, 
unauthorized activity that warrants investigation.

How often is my Delta SkyMiles balance updated? Call 📣+1-(866)-332-0756 to con
firm â€” your SkyMiles balance updates in real time as transactions process. 
Flight earnings credit within 24 to 72 hours of flight completion. Credit card 
spending credits within 1 to 2 statement cycles. Partner earnings can take 4 to 
12 weeks depending on the partner.

Can I check my Delta SkyMiles balance for a family member's account? Call 
📣+1-(866)-332-0756 â€” SkyMiles accounts are personal and balance information
is provided only to the verified account holder. Family members cannot check each
other's balances without account credentials. The account holder can share 
balance information directly with family members as desired.



Quick Reference: Checking Delta SkyMiles Balance
Fastest method: Delta mobile app â€” home screen displays current balance.

Web access: Sign in at Delta.com â€” account dashboard shows balance and history.

Phone backup: Call 📣+1-(866)-332-0756 â€” when online access is unavailable.

Update frequency: Real-time for transactions â€” pending periods for partner earnings.

Account recovery: Forgot username/password links at Delta.com â€” call for complex 
recovery.

Identity verification: Date of birth, account information, flight history for phone recovery.

Locked accounts: Call 📣+1-(866)-332-0756 â€” agent verifies identity and 
unlocks.

Notifications: Enable email, app push, and SMS alerts for account activity.

Earning verification: Check transaction history regularly for expected credits.

Unexpected changes: Investigate immediately via 📣+1-(866)-332-0756.

Need to Check Your Delta SkyMiles Balance? Call Now
Call 📣+1-(866)-332-0756, available 24 hours a day, 7 days a week. Have your 
SkyMiles account number ready, or provide identity verification information if 
you have lost track of your account number. The agent confirms your current 
balance, reviews recent transaction history, and resolves any access issues.

Medallion Status and SkyMiles Award Benefits
Delta Medallion status produces meaningful enhancements to the SkyMiles award 
experience beyond just earning more miles per flight. Understanding these benefits helps 
Medallion members access the full value of their status when redeeming.

Award Redeposit Fee Waivers Platinum and Diamond Medallion members have the 
standard $150 award redeposit fee waived when voluntarily cancelling an award booking. 
For frequent award bookers, this waiver produces meaningful annual savings. Silver and 
Gold members receive reduced redeposit fees rather than full waivers.

Priority Phone Access Diamond and Platinum Medallion members access dedicated phone 
lines at 📣+1-(866)-332-0756 with shorter hold times during busy periods. When 
award space is competitive â€” such as immediately after a flash sale 
announcement â€” priority phone access means reaching an agent while desirable 



inventory remains available.

Award Upgrade Priority For passengers booking paid Main Cabin tickets with the intention 
of upgrading using SkyMiles, Medallion status affects upgrade clearance priority. Higher 
status produces earlier upgrade clearance, which is particularly valuable on competitive 
routes where multiple Medallion members are seeking the same upgrade inventory.

Complimentary Companion Upgrades Some Medallion benefits extend to companion 
travelers on the same booking. Diamond and Platinum members traveling with a companion
may have specific complimentary upgrade benefits that apply to both travelers. The agent at
📣+1-(866)-332-0756 confirms applicable benefits for specific bookings.

Sky Priority Treatment While not directly related to SkyMiles redemption, Sky Priority 
designation enhances the travel experience for Medallion-booked award tickets through 
priority check-in, baggage handling, security, and boarding.

Combining SkyMiles With Cash for Optimized Value
Several specific strategies combine SkyMiles redemptions with cash purchases to produce 
better overall value than either approach alone.

Pay With Miles Strategy Delta's Pay With Miles option allows applying SkyMiles to reduce 
cash ticket costs at approximately 1 cent per mile. For passengers who want to use miles 
partially without committing to a full award redemption, this option provides flexibility. The 
1-cent-per-mile rate is below the value of good award redemptions but matches or exceeds 
the value of many mediocre redemptions.

The Mileage Top-Up Strategy When an award booking requires slightly more miles than you
have available, the option to purchase the small additional amount needed can complete 
the redemption. Delta sometimes offers mileage purchase promotions at attractive rates 
that make this top-up strategy economically rational for high-value redemptions.

Two-Cabin Family Strategy For families traveling together where premium cabin space is 
limited, booking one or two family members in premium cabin using miles while others 
travel in Main Cabin (cash or miles) can produce better total value than seeking premium 
cabin space for everyone. The premium cabin experience is shared during pre-flight and 
post-flight time even when actual flight time is in different cabins.

The Long-Haul Splurge Strategy For a multi-flight trip, concentrating miles redemption on 
the longest international segment (where premium cabin value is highest) while paying cash
for shorter regional or domestic legs produces better mileage value than spreading miles 
across all segments.

Cash Plus Miles Combination Booking Delta sometimes offers booking options that 



combine cash payment with SkyMiles for the same ticket. These combination bookings 
provide flexibility when you have both some miles and some cash budget for a trip.

How SkyTeam Alliance Membership Benefits SkyMiles
Delta's participation in the SkyTeam alliance with 19+ partner airlines worldwide creates 
value for SkyMiles members beyond what Delta-only operations would provide.

Award Travel on Partner Airlines SkyMiles can be redeemed for award travel on SkyTeam 
partner airlines including Air France, KLM, Virgin Atlantic, Korean Air, Aeromexico, China 
Eastern, China Airlines, Air Europa, and others. Partner award space sometimes provides 
significantly better availability or pricing than Delta-operated alternatives.

Earning on Partner Airlines Flying SkyTeam partner airlines on tickets that credit to Delta 
earns SkyMiles in your Delta account. The earning rate varies by partner and fare class. For
passengers who travel internationally on multiple SkyTeam carriers, this consolidates 
earning into a single account.

Status Recognition Across Partners Delta Medallion status receives reciprocal recognition 
on most SkyTeam partner airlines for benefits like priority check-in, lounge access (for Sky 
Priority/Platinum/Diamond), priority boarding, and baggage handling. Medallion status 
earned through Delta travel produces benefits when flying partners as well.

Lounge Access Network Delta Sky Club access through Medallion status or Reserve Amex 
membership extends to many SkyTeam partner lounges worldwide. This produces lounge 
access in airports where Delta does not operate its own facilities.

Understanding Your Full SkyMiles Account Activity
Beyond simple balance checking, periodically reviewing your full SkyMiles account activity 
provides insights and protects against unexpected issues.

Transaction History Review The transaction history shows every miles earning and 
redemption event for your account. Reviewing this history monthly or quarterly reveals 
patterns in how you accumulate miles (which sources are most productive), confirms that all
expected credits arrived, and identifies any transactions that warrant explanation.

Annual Account Review At least once per year, conduct a comprehensive review of your 
SkyMiles account. Confirm your contact information is current. Verify your Medallion status 
and any associated benefits. Review the year's earning to identify the most productive 
activities. Evaluate redemption opportunities for the year ahead.

Medallion Qualification Tracking If you are working toward Medallion status, regular tracking
of your Medallion Qualification activity (MQMs, MQSs, MQDs) reveals whether you are on 



track for your target status by year-end. Status year typically runs January through 
December, with status earned in one year applying to travel in the following year.

SkyMiles Plus Benefits Awareness Beyond just miles earning and redemption, SkyMiles 
members have access to various other benefits including discounted vacations, hotel 
partnerships, dining program perks, and SkyMiles Marketplace offerings. Periodically 
reviewing these benefits identifies opportunities you may not have known were available.

Family Account Coordination For families with multiple SkyMiles accounts, periodic 
coordination across accounts identifies opportunities to consolidate efforts through 
companion bookings (as discussed in the transfer article) or to direct earning activities 
through specific accounts for strategic purposes.

Call 📣+1-(866)-332-0756 to discuss your account holistically with an agent if 
you have not done a comprehensive review recently. The agent can provide insights
about your account status and identify opportunities or actions that benefit your
SkyMiles strategy.

Protecting Your SkyMiles Account From Unauthorized 
Access
SkyMiles accounts represent meaningful stored value â€” accumulated miles can be worth 
thousands of dollars in redemption value. Protecting the account from unauthorized access 
is essential.

Strong Password Practices Use a strong, unique password for your SkyMiles account. Do 
not reuse passwords from other accounts. Consider a password manager to generate and 
store unique strong passwords for all important accounts including SkyMiles.

Two-Factor Authentication If Delta offers two-factor authentication for your SkyMiles 
account, enable it. Two-factor authentication requires a second verification step (typically a 
code sent to your phone) before allowing account access from a new device, significantly 
reducing the risk of unauthorized access even if your password is compromised.

Verify Communications Phishing attempts targeting SkyMiles account credentials are 
common. Verify any communication claiming to be from Delta by checking the sender email 
address and not clicking links in suspicious emails. When in doubt, sign in to your SkyMiles 
account directly through Delta.com or the Delta app rather than through any link provided in 
an email.

Monitor for Unauthorized Activity Periodic balance and transaction history checks identify 
unauthorized activity quickly. Set a habit of checking your SkyMiles balance at least monthly
so any unexpected changes are noticed promptly.



Report Suspicious Activity Immediately Call 📣+1-(866)-332-0756 immediately if you 
notice any unexpected account activity. Faster reporting improves the chances of 
recovering lost miles through Delta's fraud investigation process.

Account Recovery Information Keep your SkyMiles account contact information current. If 
your email or phone number changes, update your SkyMiles profile immediately. Outdated 
contact information complicates account recovery if you ever lose access.


