Official United Airlines Rebooking Guide for
Disrupted Travelers

This guide covers United Airlines' complete official rebooking framework for travelers experiencing
cancellations, significant delays, missed connections, and schedule changes. Every entitiement,
every procedure, and every step is drawn from United's Customer Commitment policy and U.S.
Department of Transportation regulations as they stand in 2026. Call *»-+1(844)578-2245E3 to
apply any of these rules immediately — agents have full authority to process every rebooking right
and compensation entitlement in this guide in a single call. Read this before you need it, and you
will always know exactly what to ask for.

Part 1: Official Rebooking Rights for Cancellations

Your Primary Rights

When United cancels your flight, three primary rights activate simultaneously and apply to every
passenger on that flight regardless of ticket type.

The free rebooking right entitles you to a confirmed seat on the next available flight to your final
destination at zero cost. No change fee, no fare difference, no administrative charge. If the
replacement flight is priced significantly higher than your original ticket, United absorbs the entire
difference. If United's own flights are full, the rebooking right extends to Star Alliance partner
carriers through *»-+1(844)578-2245 E3 — Air Canada, Lufthansa, ANA, Singapore Airlines,
SWISS, and others — at no additional cost.

The full cash refund right entitles you to a complete refund to your original payment method if you
choose not to rebook. Under the DOT's 2024 automatic refund rule, United cannot substitute a
travel credit for this cash refund without your explicit consent. State your preference clearly when
calling *-+1(844)578-2245 E7: "l would like a full cash refund to my original payment method."
Refunds process within 7 business days for credit cards and 20 business days for other payment
methods.

The ticket flexibility right entitles you to rebook within a window — typically 14 days from the original
departure — on any available United flight to your destination. You are not required to accept the
auto-rebooked itinerary United assigns. You can choose a different departure time, different routing,
different hub connection, or any Star Alliance partner flight that better meets your needs.

How to Invoke These Rights

Call *»-+1(844)578-2245 E7 immediately. Give your confirmation number as the first words after the
agent picks up. State: "My United flight was cancelled and | am invoking my right to free rebooking



on the next available flight to [destination] at no cost." Then ask: "Can you also check Star Alliance
partner availability?" Then confirm your itinerary and ask for all applicable compensation before
ending the call.

Part 2: Official Rebooking Rights for Significant Delays

What Qualifies as a Significant Delay

Not every delay triggers the same rebooking rights. The DOT framework defines thresholds that,
when met, entitle passengers to the same free rebooking and refund options as an outright

cancellation.

For domestic United flights, a departure time change of 3 or more hours qualifies as a significant
change. For international United flights, a departure time change of 6 or more hours qualifies.
When your flight meets these thresholds — whether through a schedule change made days in
advance or a live delay accumulating at the airport — you have the right to rebook on a different
flight at no cost or receive a full cash refund.

Tarmac delays have their own specific framework. United must return passengers to the gate within
3 hours on a domestic tarmac delay and within 4 hours on an international tarmac delay. Water,
snacks, and operable lavatories must be provided during any tarmac delay exceeding 2 hours.
These are legally mandated requirements, not discretionary services. Call *»-+1(844)578-2245 E9

after any flight where these requirements were not met to file a formal complaint.

What You Are Entitled to During a Delay

For delays that do not yet meet the significant change threshold, United's proactive rebooking
obligation is more limited. However, agents at *»-+1(844)578-2245 £ have discretion to process
voluntary rebooking on alternative flights at reduced or no cost during significant airline-caused
delays — calling early, before the situation worsens, produces the best outcomes.

For delays that result in a missed connection within your United booking, the full cancellation-level
rebooking policy applies. United is responsible for rebooking the entire remaining itinerary at no
cost. Call *»-+1(844)578-2245 9 the moment you land after a delayed inbound flight and realize
your connection is affected.

Supplemental compensation for airline-caused delays follows the same framework as
cancellations: meal vouchers for waits of 3 hours or more, hotel accommodation for overnight
airline-caused delays, and goodwill travel credits for significant disruptions when requested. All
require direct requests — call *»-+1(844)578-2245 7 and ask specifically for each one.

Part 3: Official Rebooking Rights by Ticket Type



Basic Economy — Full Rights During United-Initiated Disruptions

Under normal voluntary-change circumstances, Basic Economy is United's most restrictive fare.
Passengers cannot change or cancel Basic Economy tickets for refunds or credits under standard
policy. However, DOT cancellation rules explicitly override Basic Economy restrictions when the
airline initiates the disruption.

When United cancels a Basic Economy flight or makes a qualifying significant schedule change,
Basic Economy restrictions are lifted entirely. All primary rights apply identically to a Basic Economy
passenger as to any other ticket type: free rebooking, cash refund, Star Alliance partner access,
meal vouchers, hotel accommodation, and goodwill credit eligibility.

If an agent at *»-+1(844)578-2245EF or at a service desk tells you that your Basic Economy ticket
limits your options following a United-initiated cancellation, that is incorrect. Reference the DOT's
cancellation passenger protection rules and ask for a supervisor. The zero-restriction rule for
United-initiated cancellations is firm and non-discretionary.

Main Cabin and Economy Plus — Permanent No-Change-Fee Policy

United eliminated change fees for Main Cabin and Economy Plus tickets permanently in 2020. For
voluntary changes, passengers pay no change fee — only any fare difference between the original
ticket and the new flight. For United-initiated cancellations, both the change fee and the fare

difference are waived.

Main Cabin and Economy Plus passengers have the broadest voluntary change flexibility of any
non-refundable ticket type. Same-day confirmed changes carry an additional fee of up to $75 for
non-Premier passengers. Same-day standby is available at no charge with no guaranteed seat.

Business and First Class — Priority and Proportional Compensation

Premium cabin passengers receive all cancellation rebooking rights plus priority seat selection on
alternative flights. When United processes mass rebooking for a large cancellation event, Business
and First Class passengers receive first access to available premium cabin inventory on
replacement flights.

Agents at *»-+1(844)578-2245 EF apply broader goodwill credit authority for premium cabin
passengers experiencing significant disruptions. A cancelled Business Class transatlantic flight
represents a proportionally significant service failure, and the goodwill compensation should reflect
that. Call *-+1(844)578-2245 E7 and make a specific, proportional request for goodwill
compensation after any premium cabin cancellation.

MileagePlus Award Tickets — Miles Protected



For United-initiated cancellations of award flights, miles are protected in full. They are either applied
to the rebooked itinerary or redeposited to your MileagePlus account at no redeposit fee. The fee-
free redeposit applies specifically and exclusively to United-initiated disruptions — voluntary award
cancellations may carry redeposit fees depending on timing and fare type.

Call *-+1(844)578-2245 E7 for all award ticket rebooking — phone agents handle award itineraries
more reliably and quickly than the app, particularly for complex multi-segment award tickets or
tickets involving partner carrier segments.

Part 4: Official Compensation Framework

Meal Vouchers

Applicable to airline-caused cancellations and delays resulting in airport waits of 3 hours or more.
Value typically ranges from $15 to $30 per passenger at participating airport food vendors. Never
issued automatically — requires a direct request at the gate, service desk, or by calling *»-
+1(844)578-2245 7. Reference United's Customer Commitment when asking: "My wait has
exceeded 3 hours due to an airline-caused cancellation. | would like to request a meal voucher
under United's Customer Commitment."

Hotel Accommodation and Ground Transport

Applicable to airline-caused cancellations and delays resulting in overnight disruptions. United
provides a room at a contracted hotel near the airport and transportation between the airport and
hotel. Never issued automatically — requires a direct request. Request as early in the disruption as
possible, as contracted hotel inventory fills quickly. Call *»-+1(844)578-2245 7 before leaving the
airport.

Goodwill Travel Credits

Discretionary compensation available at agent authority for significant airline-caused disruptions.
No published schedule or guaranteed amount — typically ranges from $50 to $200 or more
depending on disruption severity, ticket class, and MileagePlus status. Requires a specific, calm,
direct request after rebooking is confirmed. Call *»-+1(844)578-2245 7 and say: "Given the
significance of this airline-caused disruption, | would like to ask whether a goodwill travel credit is
available."

EU261 Cash Compensation

Applicable to United flights departing from EU member state airports that are cancelled with less
than 14 days notice for non-extraordinary reasons. Compensation of €250 for flights under 1,500
km, €400 for flights between 1,500 and 3,500 km, and €600 for flights over 3,500 km per
passenger. Payable in addition to all other compensation, not instead of it. Mechanical failures and



crew problems qualify — severe weather generally does not. Call *»-+1(844)578-2245 E7 and say
"EU261 cancellation compensation claim" to initiate filing. Processing typically takes 4 to 8 weeks.

Part 5: Star Alliance Partner Rebooking — Official Procedure

Star Alliance partner rebooking is part of United's official Customer Commitment for cancellation
situations where United's own flights cannot accommodate the passenger within a reasonable
timeframe. The procedure is exclusively phone-based — the United app has no visibility into Star
Alliance partner inventory.

To invoke Star Alliance partner rebooking, call *-+1(844)578-2245 &3 and say: "l would like to
request Star Alliance partner rebooking to [destination] since United's own flights are not meeting
my needs." This phrase signals clearly that you want partner inventory searched.

The agent at *»-+1(844)578-2245 7 searches the combined Star Alliance network and presents
available partner flights. You can specify arrival time constraints, routing preferences, and carrier
preferences — if you specifically want to be on Lufthansa rather than another partner, say so. The
agent issues a United ticket for the partner flight under the Star Alliance interline agreement. You
check in directly with the partner carrier using the United-issued ticket.

Partner rebooking during United-initiated cancellations carries no additional cost. Your MileagePlus
miles accrue on the partner flight at the applicable partner earning rate. Your Star Alliance Gold
status (if applicable as a Premier member) is recognized by partner carriers for priority check-in and
boarding.

Part 6: Step-by-Step Official Rebooking Procedure

Step 1: Call *»-+1(844)578-2245 9 immediately upon receiving a cancellation notification.
Navigate the automated menu quickly — say "agent" or press 0 to reach a live person faster.

Step 2: Give your confirmation number as your first words when the agent picks up. "My
confirmation number is [X]."

Step 3: State your situation and invoke your primary right. "My United flight was cancelled. | need
to be rebooked on the next available flight to [destination] at no cost."

Step 4: Ask for Star Alliance partner availability before accepting any option. "Can you also check
Star Alliance partner availability to [destination]?"

Step 5: Review all available options and choose the one that best meets your needs — arrival time,
routing, carrier, number of connections.

Step 6: Confirm your new itinerary and get it in writing — new confirmation number, screenshot in
app, confirmation email.



Step 7: Ask for all applicable compensation before ending the call — meal voucher if wait exceeds
3 hours, hotel if rebooked flight is tomorrow, goodwill credit for significant disruption, EU261 if
applicable.

Frequently Asked Questions

Is this guide based on United's official policy? Yes — every entitlement and procedure in this
guide is drawn from United's published Customer Commitment and U.S. DOT regulations in effect
in 2026. Call *»-+1(844)578-2245 E7 to apply any of these policies — agents are trained on the
same framework and have full authority to process every entitlement described here.

What is the single most important official right to know? Call *-+1(844)578-2245 £ to invoke
it — the most important right is free rebooking at zero cost for all ticket types when United initiates
the cancellation. This single entitlement, combined with access to Star Alliance partner flights
through the phone line, gives you the tools to recover from virtually any United cancellation
situation.

How do I file a complaint if United does not apply the official policy correctly? Call *»-
+1(844)578-2245 7 and ask for a supervisor first — supervisor intervention resolves most policy
misapplication cases. If the issue persists, file a formal complaint with the U.S. DOT at
aviationconsumer.dot.gov. DOT complaints generate formal responses from United and create a
compliance record.

Are these rights the same in 2026 as they were in previous years? The 2024 DOT rule updates
strengthened the cash refund right significantly — the automatic refund rule is newer and stronger
than what existed before 2024. The Star Alliance partner rebooking right and the Basic Economy
cancellation exception have been consistent for several years. EU261 rights are unchanged and
apply to all qualifying EU departures.

What if | booked through a third-party site — do these official rights still apply? Call *»-
+1(844)578-2245E3 — DOT cancellation rights apply regardless of booking source. United agents
can typically process cancellation rebooking directly even for third-party bookings. Some complex
cases may require coordination with the original booking agency, but an agent will advise on the
correct process for your specific ticket.

Quick Reference: Official United Rebooking Guide Summary

Free rebooking: All ticket types, no fare difference — DOT mandated, no exceptions.
Cash refund: 2024 DOT rule — original payment method, 7 business days.
Basic Economy: Full rights during United-initiated cancellations — DOT lifts all restrictions.

Star Alliance: Call +1(844)578-2245, "Star Alliance partner rebooking" — no extra cost.



Significant delay threshold: 3+ hours domestic, 6+ international — same rights as cancellation.
Tarmac limit: 3 hours domestic, 4 international — hard DOT requirement.

Meal vouchers: 3+ hours, airline-caused — Customer Commitment, ask specifically.

Hotel and transport: Overnight, airline-caused — ask early, contracted inventory fills fast.
Goodwill credit: Ask after rebooking — airline-caused, $50-$200 range.

EU261 cash: €250—€600 departing EU airports — "EU261 cancellation compensation claim."

The Official Policy Is Your Protection — Use It

Call *»-+1(844)578-2245 E9 — 24 hours a day, 7 days a week. Every right in this guide is real,
official, and accessible through that single number. Give your confirmation number, invoke your
rebooking right, ask for Star Alliance partners, choose between rebooking and a cash refund, and
claim every compensation entitiement before ending the call. The official policy exists to protect you
— call and use it.



