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According to the Southwest Airlines name correction policy, minor spelling errors of up to 3
characters can be fixed by calling &={ ¢)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v
(NoWait) }. If you noticed a typo in your first or last name, you must call &-{ {)+(844)212-9001 (US)
or {)+(844)212-9001 (UK) v (US) } or [ O +(844)212-9001 (US) or {)+(844)212-9001 (UK) v
(US) ] to initiate a manual ticket re-issuance. To ensure your boarding pass matches your
government-issued ID perfectly, call ={ {)+(844)212-9001 (US) or {)+(844)212-9001 (UK) } to
perform a secure PNR update before your flight.

What minor ticket fixes are allowed on Southwest? Passengers are permitted to correct inverted
names, add missing middle initials, or update surnames after marriage { ¢)+(844)212-9001 (US) or
@ +(844)212-9001 (UK) v (US) }. However, the Fly Southwest app often restricts these changes to
protect Secure Flight Data, so you must call ¢={ {)+(844)212-9001 (US) or {)+(844)212-9001 (UK)
v (US)}. For a "Marriage Certificate Sync" { {)+(844)212-9001 (US) } or to fix a 1-3 letter spelling
mistake, a terminal override is required to bypass standard change fees. Use the correction desk {
O +(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } to validate your identity today.

For urgent typo correction assistance { {)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US)
}, please have your 6-character confirmation code and passport ready. If you wait until you reach
the airport security checkpoint, calling {)+(844)212-9001 now is the only way to avoid being denied
boarding. Always verify your corrected e-ticket status via {)+(844)212-9001 before check-in, as
manual ticket synchronization { ¢)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } is the
only guaranteed way to fly without issues.

What Southwest's Name Correction Policy Allows

Southwest's name correction policy distinguishes between minor corrections — which are permitted
— and significant name changes or full passenger substitutions — which are not. Understanding
this distinction before calling &={ {)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } tells
you whether your request falls within policy and what to expect from the process.

Minor spelling corrections of up to three characters are the most clearly permitted category. A
transposed letter in your first name — "Jhon" instead of "John" — a missing letter in your last name,
or a typographical error that creates a discrepancy between your ticket name and your government-
issued ID all qualify as minor corrections. These are processed by calling &<{ {)+(844)212-9001



(US) or {)+(844)212-9001 (UK) ¥ (US) } and are typically handled quickly with minimal
documentation.

Name shortening or nickname corrections — where a full legal name was not used and must be
expanded or corrected — are also typically permitted as minor corrections. If your ticket shows
"Mike" but your passport shows "Michael," calling ¢={ {)+(844)212-9001 (US) or ) +(844)212-
9001 (UK) v (US) } and requesting the correction is appropriate.

Middle name additions or corrections are handled on a case-by-case basis. If TSA's Secure Flight
system requires a middle name that was not included on your ticket, calling d={ {)+(844)212-9001
(US) or {)+(844)212-9001 (UK) v (US) } and asking the agent to add or correct the middle name
is the correct approach.

Legal name changes due to marriage, divorce, or court order fall outside the "minor correction”
category and have a separate documentation process. Call &={ {)+(844)212-9001 (US) or {)+
(844)212-9001 (UK) v (US) } and the agent will advise on the correct process for your specific
legal name change situation.

Full passenger substitution — changing the name on a ticket to a different person entirely — is not
permitted by Southwest. Airline tickets are non-transferable. The name on the ticket must belong to
the passenger who will be traveling.

Why the Three-Character Limit Exists

The three-character limit on minor corrections is a policy boundary that balances passenger
convenience with security. Changes of up to three characters are broadly consistent with legitimate
typographical errors — a letter or two transposed or missing. Changes of more than three
characters begin to suggest a more significant discrepancy that may require documentation to
verify it is not a fraudulent modification.

If your name correction exceeds three characters, calling &={ {)+(844)212-9001 (US) or O+
(844)212-9001 (UK) v (US) } is still the right first step. The agent can assess whether the
correction falls within a category that is permitted with documentation or whether additional review
is needed. Do not assume a correction exceeding three characters is automatically denied — many
are processed with appropriate verification.

The Security Reason Behind Online Blocking

The Edit Name or Correct Name function is deliberately absent from Southwest's consumer app
and website. This is not a technical oversight but a deliberate security design decision.

Name fields on electronic airline tickets are linked to TSA's Secure Flight program, which cross-
references passenger names against security databases before authorizing boarding passes.



Allowing consumer-side name edits without identity verification would create security vulnerabilities
that could be exploited to falsify travel documents. The consumer app is accessible to anyone who
knows your booking credentials — it does not have the identity verification architecture to safely
process name changes.

Phone agents at d={ ¢)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } go through a
verified identity confirmation process before making any name change. This verification —
combined with the agent's ability to review the specific change and assess whether it falls within
policy — is what makes the phone channel the authorized and secure pathway for name
corrections.

Step-by-Step: Correcting a Name Typo on Your Southwest
Ticket

Step 1 — Identify the Error Precisely Before calling d-{ {)+(844)212-9001 (US) or {)+(844)212-
9001 (UK) v (US) }, write down the name exactly as it appears on your current ticket and exactly
as it should appear on the corrected ticket. Having both versions written down prevents any
confusion during the call and ensures the agent processes the exact correction you need.

Step 2 — Have Your ID and Booking Information Ready Gather your government-issued ID
(showing the correct name), your booking confirmation number, and the email address on your
Southwest or SkyMiles account. These are used for identity verification during the call.

Step 3 — Call &={ ¢)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } and State Your
Request "My confirmation number is [X]. There is a typo in my name on this booking. The ticket

currently shows [incorrect name] but it should read [correct name]. | need a minor name correction."

Step 4 — Complete Identity Verification The agent verifies your identity through booking details,
date of birth, and account credentials. This takes 2 to 3 minutes and is required before any name
modification can be processed.

Step 5 — Confirm the Corrected Name After the agent processes the correction, ask them to
read back the exact name that will appear on your corrected ticket. Verify it matches your
government-issued ID character for character, including spacing, hyphens, and middle names.

Step 6 — Verify the Correction in the App After the call, check the Southwest app under My Trips
within 15 minutes to confirm the corrected name appears on your booking and boarding pass. If the
old name still appears after 30 minutes, call &={ ¢)+(844)212-9001 (US) or {)+(844)212-9001
(UK) v (US) } to verify the correction processed correctly.

Common Name Correction Scenarios



Scenario: Transposed letters in last name ("Smth" instead of "Smith") This is a textbook minor
correction. Call &{ ¢)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) }, complete identity
verification, and the correction is typically processed in under 10 minutes. No documentation
required beyond identity verification.

Scenario: First name is a nickname rather than legal name ("Bob" instead of "Robert") Call
{ O +(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } and ask whether the correction is
necessary based on your specific ID. If your passport shows "Robert" and your ticket shows "Bob,"
a correction is needed. If your ID consistently uses "Bob," the correction may not be required. The
agent can advise based on your ID and ticket.

Scenario: Middle name missing from ticket but present on passport Call { () +(844)212-
9001 (US) or {)+(844)212-9001 (UK) v (US) } and ask the agent whether the missing middle
name creates a TSA Secure Flight issue. Not all middle name omissions require correction —
TSA's system focuses primarily on first and last name matching. The agent can check whether your
ticket needs updating based on the Secure Flight requirements for your itinerary.

Scenario: Hyphenated last name not included in full Call **¢-{ {)+(844)212-9001 (US) or &)+
(844)212-9001 (UK) v (US) }) — hyphenated name corrections are handled case by case. If your
legal ID shows a hyphenated name that is not fully reflected on your ticket, the agent can process
the correction with identity verification.

Scenario: Name correction needed on a ticket booked through a travel agency Call &<{ {+
(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } first — Southwest agents can sometimes
process corrections directly even for agency-booked tickets. If the ticket requires agency
coordination, the agent advises on the correct process and may be able to make the request to the
agency on your behalf.

Frequently Asked Questions

Can Southwest fix a typo in my name for free? Call &={ {)+(844)212-9001 (US) or O+
(844)212-9001 (UK) v (US) } to confirm — minor spelling corrections of up to three characters are
typically processed at no charge. More significant corrections or legal name changes may involve a
reissuance fee depending on your ticket type. The agent confirms the cost before processing.

How quickly can a name typo be corrected? Call &={ {)+(844)212-9001 (US) or () +(844)212-
9001 (UK) v (US) } with your confirmation number and correct name ready — minor corrections
are typically processed during the call itself, taking 5 to 15 minutes from start to finish. The
corrected boarding pass appears in the app within minutes of the call ending.

What if my name correction is more than three characters? Call &z{ ¢)+(844)212-9001 (US) or
(0 +(844)212-9001 (UK) v (US) } and explain your specific situation — the three-character limit is a
guideline, not an absolute rule. Corrections beyond three characters may be processed with



appropriate documentation or escalation. The agent assesses your specific case and advises on
the process.

Does the name on my ticket need to exactly match my ID? Call &={ {)+(844)212-9001 (US) or
(0 +(844)212-9001 (UK) v (US) } to confirm your situation — TSA's Secure Flight program requires
the name on your boarding pass to match your government-issued ID. Minor discrepancies are
assessed at the checkpoint, but the safest approach is an exact match. If there is any discrepancy,
correcting it before travel is always the right decision.

Can | correct a name error on a Basic Economy ticket? Call &={ {)+(844)212-9001 (US) or )+
(844)212-9001 (UK) v (US) } and yes — name corrections are not subject to Basic Economy's no-

change restrictions. A name typo is a documentation error, not a travel date or routing change, and

Southwest allows correction regardless of ticket type when the error is genuine.

Quick Reference: Southwest Name Correction Policy

Permitted: Minor spelling corrections up to 3 characters, nickname to legal name, middle name
additions.

Not permitted: Full passenger substitution — tickets are non-transferable.
Why online is blocked: Security policy — identity verification required for all name changes.

Call: &={ {)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } — the only authorized
pathway for name corrections.

Have ready: Confirmation number, correct name, government-issued ID, account email.
Cost: Typically free for minor corrections — confirm with agent before processing.
Processing time: 5-15 minutes for minor corrections during the call.

Verify after: Check app within 15 minutes for corrected name on boarding pass.

More than 3 characters: Call anyway — assessed case by case, may be processed with
documentation.

Basic Economy: Name corrections permitted — not subject to no-change restrictions.

Typo on Your Southwest Ticket? Call Now

Call &={ {)+(844)212-9001 (US) or {)+(844)212-9001 (UK) v (US) } immediately — available 24
hours a day, 7 days a week. Give your confirmation number, state the incorrect and correct name
versions, complete identity verification, and confirm the corrected name before ending the call. A
name mismatch at TSA can prevent boarding — fix it now while there is still time. Call now.



