Official Guide to United Flight Rebooking in
2026

United Airlines' rebooking system in 2026 gives passengers more options, stronger rights, and
faster resolution paths than most travelers realize. Whether you are rebooking after a United-
initiated cancellation, a significant delay, a missed connection, or a voluntary schedule change, this
official guide covers the complete rebooking framework — the policies, the procedures, the
channels, the costs, and the compensation entitlements that apply to each situation. Call * -
+1(844)578-2245 7 to apply any of these procedures immediately, or use this guide to navigate
the United app and website for eligible self-service changes. Every procedure described here
reflects United's current Customer Commitment policy and U.S. DOT regulations as they stand in
2026.

Part 1: Official Rebooking Procedures by Disruption Type

Cancellations — Official Procedure

When United cancels your flight, the official rebooking procedure begins with checking for auto-
rebooking in the United app and calling *-+1(844)578-2245 7 simultaneously.

Auto-rebooking: United's system processes auto-rebooking within minutes of a cancellation,
assigning affected passengers to the next available United-operated flight. Check My Trips in the
app for the auto-assigned itinerary. If acceptable, confirm immediately. If not acceptable, do not
cancel it until a better alternative is confirmed.

Phone rebooking: call +1(844)578-2245) with your confirmation number ready. Give the
confirmation number first when the agent picks up. State: "My flight was cancelled and | need
rebooking on the next available flight to [destination] at no cost." Ask: "Can you also check Star
Alliance partner availability?" Review all options and confirm. Ask for all applicable compensation
before ending the call.

Official cost: zero for all ticket types. No fare difference, no change fee. This is mandated by DOT

regulations and United's Customer Commitment.

Official timeline: rebooking is processed immediately during the call. Auto-rebooking processes
within minutes of the cancellation. Refunds to original payment method process within 7 business
days for credit cards under the 2024 DOT rule.

Significant Delays — Official Procedure

Significant delays — 3 or more hours domestically, 6 or more hours internationally — trigger the
same free rebooking rights as cancellations under DOT rules.



Call *»-+1(844)578-2245 E7 when the delay meets or approaches the significant threshold. Ask the
agent to confirm the official delay reason — airline-caused versus weather — and request
alternative flight options at no cost based on the delay magnitude.

For delays that result in a missed connection within your United booking, call *»-+1(844)578-2245
immediately upon landing. State: "My inbound flight was delayed by United and | missed my
connection to [destination]. | need the full remaining itinerary rebooked at no cost." This triggers
United's missed-connection rebooking obligation for the entire affected itinerary.

Official cost: zero for rebooking caused by United-initiated delays meeting the significant threshold
and for United-caused missed connections. Standard voluntary change policies apply for delays
below the threshold.

Voluntary Changes — Official Procedure

For voluntary passenger-initiated changes on Main Cabin, Economy Plus, Business, and First
Class tickets, use the United app, united.com, or call *»-+1(844)578-2245 7.

In the app or website: go to My Trips, tap the flight, tap Change Flight, browse alternatives, review

fare difference, confirm.

By phone: call *-+1(844)578-2245 E7, give confirmation number, state the desired change and
preferred new date or flight, ask the agent to check multiple date options for the lowest fare
difference before committing.

Official cost: no change fee under United's permanent no-change-fee policy for Main Cabin and
above. Fare difference applies — positive if new flight costs more, negative if less (issued as
eCredit). Same-day confirmed change fee up to $75 for non-Premier members.

For Basic Economy voluntary changes: generally not permitted. Call *»-+1(844)578-2245E3 to
confirm whether any exceptions apply.

Part 2: Official Rebooking Channels — Authorized
Procedures

Phone: +1(844)578-2245

The official primary channel for disruption rebooking, partner airline access, and complex itinerary
changes. Available 24 hours a day, 7 days a week.

Official procedure: navigate automated menu by saying "agent” or pressing 0. Give confirmation
number as first words when agent picks up. State situation and request in one sentence. Ask for
Star Alliance partner availability. Review all options. Confirm and get in writing. Ask for
compensation before ending call.



Official capabilities: full United global inventory, Star Alliance partner flights, supervisor escalation,
eCredit manual application, EU261 claim initiation, hotel and meal voucher requests.

United App

Official self-service channel for eligible voluntary changes and auto-rebooking confirmation.
Available on iOS and Android.

Official procedure: My Trips — tap flight — Change Flight — browse — review fare difference —

confirm — screenshot.

Official limitations: United-operated flights only (no partner access), no escalation authority, no
manual eCredit application, no EU261 filing, may fail during peak disruption periods.

united.com

Official self-service web channel with same functionality as the app. Use as first alternative when
app is failing.

Official procedure: login or trip lookup — My Trips — Change Flight — same flow as app.

Official limitations: same as app — United flights only, no partner access, no escalation.

Airport Service Desk

Official in-person channel with full rebooking tools and physical voucher issuance.

Official procedure: bring boarding pass and ID, state original flight number and destination, state
disruption type explicitly, request rebooking and all applicable compensation. Call *»-+1(844)578-
2245 E7 while in line during long waits.

Official capabilities: same inventory as phone agents, physical boarding pass and voucher printing,

direct supervisor access.

Gate Agents

Official channel for immediate gate-level disruptions and boarding emergencies.

Official procedure: go directly to gate agent for imminent departures, state situation clearly, request
initiation of rebooking process. Gate agent will coordinate with service desk or phone team for

complex situations.

Official limitations: most effective for same-day same-route changes and immediate boarding
situations; directs to service desk or phone for complex rebooking.



Part 3: Official Cost Framework for 2026

United-Initiated Cancellations

Change fee: $0 — waived for all ticket types. Fare difference: $0 — waived for all ticket types.
Administrative charge: $0 — no additional charges of any kind. Refund option: full refund to original
payment method, no deductions. Star Alliance partner rebooking: $0 additional cost.

These terms apply universally — Basic Economy, Main Cabin, Economy Plus, Business, First
Class, and MileagePlus award tickets all carry the same zero-cost rebooking terms for United-

initiated cancellations.

Voluntary Changes — Main Cabin and Above

Change fee: $0 — eliminated permanently in 2020 for Main Cabin, Economy Plus, Business, and
First Class. Fare difference: applies — positive (passenger pays) or negative (issued as eCredit).
eCredit validity: 1 year from issue date, United flights only. Same-day confirmed change: up to $75
for non-Premier, reduced or complimentary for Premier members. Same-day standby: $0, no

guaranteed seat.

Voluntary Changes — Basic Economy

Change fee: N/A — changes generally not permitted. Fare difference: N/A — changes generally not
permitted. Exceptions: United-initiated cancellations and qualifying significant schedule changes lift
all Basic Economy restrictions.

MileagePlus Award Tickets

Cancellation redeposit fee: $0 for United-initiated cancellations. Voluntary cancellation redeposit:
may apply depending on ticket type and timing — call *»-+1(844)578-2245 7 to confirm. Miles on
rebooking: applied to new itinerary or redeposited at no fee for United-initiated cancellations.

Part 4: Official Compensation Framework

Meal Vouchers

Applicable scenario: airline-caused cancellations and delays resulting in airport waits of 3 hours or
more. Value: $15 to $30 per passenger at participating airport food vendors. Issuance: never
automatic — requires direct request at gate, service desk, or *»-+1(844)578-2245 7. Official
language to use: "My wait has exceeded 3 hours due to an airline-caused cancellation. | would like
to request a meal voucher under United's Customer Commitment.”

Hotel Accommodation and Ground Transport



Applicable scenario: airline-caused cancellations and delays resulting in overnight disruption. What
is provided: room at contracted hotel near airport, ground transport between airport and hotel.
Issuance: never automatic — requires direct request before leaving airport. Official language to
use: "My rebooked flight is not until tomorrow due to an airline-caused cancellation. | would like to
request hotel accommodation and ground transport." Timing note: request as early as possible —
contracted inventory fills during widespread disruptions.

Goodwill Travel Credits

Applicable scenario: significant airline-caused cancellations and delays, at agent discretion. Value
range: $50 to $200 or more depending on disruption severity, ticket class, and MileagePlus status.
Issuance: requires direct request after rebooking is confirmed. Official language to use: "Given the
significance of this airline-caused disruption, | would like to ask whether a goodwill travel credit is
available." Note: not guaranteed — discretionary based on agent assessment.

EU261 Cash Compensation

Applicable scenario: United flights departing from EU member state airports, cancelled with less
than 14 days notice, for non-extraordinary reasons. Amount: €250 for flights under 1,500 km, €400
for 1,500 to 3,500 km, €600 for over 3,500 km per passenger. Qualifying causes: mechanical
failures, crew problems, operational failures — not severe weather. Issuance: requires direct claim
filing. Official language to use: "l would like to initiate an EU261 compensation claim under EU
Regulation 261/2004 for my cancelled United flight departing from [EU city]." Processing time:
typically 4 to 8 weeks — call *-+1(844)578-2245 E3 for status updates.

Part 5: Special Rebooking Situations — Official Procedures

Basic Economy After a United Cancellation

DOT cancellation rules lift all Basic Economy restrictions when United initiates the cancellation.
Official procedure: call *-+1(844)578-2245 7, state that your flight was cancelled, and request
free rebooking or a full cash refund. If any agent applies Basic Economy restrictions, state: "DOT
cancellation rules lift Basic Economy restrictions for United-initiated cancellations. | am entitled to
free rebooking or a full cash refund." Ask for a supervisor if the first agent maintains the incorrect
position.

International Itineraries with Partner Segments

Official procedure: call *>-+1(844)578-2245 7 — the app cannot coordinate across multiple
carriers for international itineraries. Tell the agent your full itinerary including all segments and
carriers. Ask for Star Alliance partner availability alongside United options. Mention any visa or
entry timing constraints. The agent coordinates the full rebooking across all carriers in a single call.



Bereavement and Medical Emergency Situations

United's goodwill policies for genuine emergencies give agents at *»-+1(844)578-2245 EJ authority
to waive restrictions across ticket types. Call *-+1(844)578-2245 7 and identify the situation
clearly — "I have a family bereavement emergency and need to reach [destination] as soon as
possible" or "l have a medical emergency affecting my travel and need to rebook." Agents apply
goodwill waivers for credible, specific emergency explanations. Documentation is not required over
the phone.

MileagePlus Premier Members

Premier members — Silver, Gold, Platinum, and 1K — receive priority rebooking processing and
broader goodwill credit authority. Mention your Premier status and MileagePlus number within the
first 30 seconds of any call to *»-+1(844)578-2245 ). Premier members also receive priority
placement in auto-rebooking queues and access to complimentary or reduced-cost same-day
confirmed changes.

Frequently Asked Questions

Is this guide based on United's current official policies? Yes — every procedure and cost in
this guide reflects United's Customer Commitment policy and U.S. DOT regulations in effect in
2026. Call *»-+1(844)578-2245 7 to apply any procedure — agents are trained on the same
framework and have full authority to process every entitlement described here.

What changed in United's rebooking policy in 2024 that still applies in 2026? The most
significant 2024 change was the DOT's automatic refund rule, which requires United to provide
cash refunds to original payment methods — not travel credits — when passengers choose not to
rebook after a cancellation. This rule remains in full effect in 2026. Call *»-+1(844)578-2245 7 and
say "full refund to original payment method" to invoke it.

How do | file a complaint if United does not follow the official rebooking procedure? Call *»-
+1(844)578-2245 7 and ask for a supervisor first — most policy misapplication cases are resolved
at the supervisor level. If the issue is not resolved, file a formal complaint with the U.S. DOT at
aviationconsumer.dot.gov. DOT complaints generate formal responses from United.

Does the official rebooking procedure apply to flights booked through third-party agencies?
Call *»-+1(844)578-2245E9 — DOT cancellation and significant delay rules apply regardless of
booking source. United agents can typically process cancellation rebooking directly for third-party
bookings, though some cases require coordination with the original agency. An agent will advise on
the correct procedure for your specific ticket.

What is the most common mistake passengers make during United rebooking? Not calling *
»-+1(844)578-2245 E7 immediately — waiting even 10 to 15 minutes after a cancellation



announcement significantly reduces available seat options. The second most common mistake is
not asking about Star Alliance partner availability, which leaves significant inventory unsearched.
The third is not asking for compensation before ending the call.

Quick Reference: Official United Rebooking Guide 2026

Cancellation rebooking cost: $0 — all ticket types, DOT mandated.

Cash refund right: Original payment method, 2024 DOT rule — state explicitly.

Basic Economy cancellation: Full rights — DOT lifts all restrictions.

Voluntary change fee: $0 Main Cabin and above — fare difference applies.

Same-day confirmed change: Up to $75 non-Premier, reduced/free for Premier.

Star Alliance partners: Phone only — "Star Alliance partner rebooking."

Significant delay threshold: 3+ hours domestic, 6+ international — same as cancellation.
Meal vouchers: 3+ hours airline-caused — ask specifically, Customer Commitment.

Hotel accommodation: Overnight airline-caused — ask early, inventory fills fast.

EU261 cash: €250—€600 departing EU airports — "EU261 compensation claim."

The Official Procedure Starts With One Call

Call *»-+1(844)578-2245 E9 — 24 hours a day, 7 days a week. Give your confirmation number first,
state your situation and request, ask for Star Alliance partner availability, review all options, confirm
at zero cost, and ask for every compensation entitlement before ending the call. Every official
procedure in this guide is activated through that single call. Use it.



