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Yes, you can change your name on a Delta Airlines reservation for minor spelling 
corrections of up to three characters or for legal name changes supported by a marriage 
certificate or court order, but only by calling 📣+1-(866)-332-0756 since the Delta app 
and website do not support name modifications after booking is confirmed. An 
agent at 📣+1-(866)-332-0756 can assess your specific correction, confirm 
whether it qualifies as a minor fix or requires documentation, and process the 
change directly after verifying your identity. Full passenger substitution â€” 
changing the name to a completely different person â€” is never permitted since 
Delta tickets are non-transferable under TSA Secure Flight regulations.

What Name Changes Are Permitted on Delta 
Reservations
Delta's name change policy distinguishes between three categories of name modification, 
each with different eligibility rules and processes.

Permitted: Minor Spelling Corrections Typographical errors of up to three characters â€” 
transposed letters, dropped characters, common misspellings â€” are correctable by calling 
📣+1-(866)-332-0756. No documentation beyond identity verification is required.
The correction is typically processed during the call itself at no charge on most
fare classes. This is the most common name change situation and the most 
straightforward to resolve.

Permitted: Legal Name Changes With Documentation When a passenger's legal name has 
officially changed since booking â€” through marriage, divorce, or court order â€” Delta 
processes the name change with appropriate supporting documentation. The new name 
must match the government-issued ID the passenger will present at the airport. Call 
📣+1-(866)-332-0756 to initiate this process and allow at least one week before
travel for processing.

Not Permitted: Passenger Substitution Changing the name on a ticket to an entirely different
person â€” someone other than the original ticketed passenger â€” is never permitted. Delta
tickets are non-transferable under both Delta's contract of carriage and TSA's aviation 
security regulations. If the wrong person was booked, the ticket must be cancelled under 
applicable fare rules and a new ticket purchased for the correct person. Call 
📣+1-(866)-332-0756 to understand the cancellation options for your specific 



fare class.

How Eligibility Is Determined
When you call 📣+1-(866)-332-0756 to request a name change, the agent assesses 
eligibility based on the specific details of your request. Understanding the 
factors that determine eligibility helps you prepare an accurate description of 
what needs to change.

Character Count Assessment The agent counts the number of characters that need to 
change in the passenger name field. A change of three or fewer characters qualifies as a 
minor correction. A change of four or more characters typically requires the legal name 
change documentation process. The count is made across all name fields combined â€” 
first, middle, and last â€” not separately per field.

Nature of Change Assessment Beyond character count, the agent assesses whether the 
change reflects a genuine correction of a booking error (typo or legal name change) or an 
attempt to substitute a different passenger. A name that changes completely â€” from 
"Robert Johnson" to "Maria Garcia" â€” is clearly a substitution regardless of character 
count, and is not permitted under any circumstances.

Fare Class Assessment The eligible correction pathway may vary by fare class. Basic 
Economy tickets have the most restrictive name change rules and may face higher 
reissuance costs than Main Cabin or above. The agent confirms the fare class implication 
before processing any correction.

Timing Assessment Corrections made further from departure are more straightforward than 
corrections made close to departure. The 72-hour Secure Flight transmission window 
means corrections processed earlier propagate more reliably to the boarding pass. 
Same-day corrections require priority handling. All of these assessments are made by the 
agent during the call.

When to Call â€” Timing Matters
The timing of your call to 📣+1-(866)-332-0756 significantly affects both the ease 
of the correction process and the reliability of the outcome.

Immediately Upon Discovering the Error The moment you notice a name discrepancy 
between your ticket and your ID is the right moment to call 📣+1-(866)-332-0756. 
Earlier corrections are universally easier to process and more certain to appear 
correctly on the boarding pass than corrections made close to departure.

Within 24 Hours of Purchase If the name error is noticed within 24 hours of purchasing the 
ticket, an alternative to name correction exists: the DOT's 24-hour cancellation rule allows 



cancellation for a full cash refund, after which you can rebook with the correct name. This 
zero-cost alternative is only available when both the cancellation is within 24 hours of 
purchase and the travel date is at least 7 days away. The agent at 📣+1-(866)-332-0756 
advises whether the correction or the cancellation-rebooking produces the better 
outcome for your specific fare class and fare level.

At Least 72 Hours Before Departure For corrections that cannot use the 24-hour 
cancellation alternative, processing the correction at least 72 hours before departure 
ensures it is included in the TSA Secure Flight transmission and appears reliably on the 
boarding pass at check-in.

Same Day of Travel Same-day corrections are possible through 📣+1-(866)-332-0756 
with priority handling. Call immediately, identify yourself as having a same-day 
departure, and go to the Delta check-in counter simultaneously. Counter agents 
and phone agents can coordinate for the fastest same-day resolution.

Legal Name Change Process â€” Step by Step
The legal name change process on a Delta reservation involves more steps than a minor 
correction but is completely manageable when initiated with adequate lead time before 
travel.

Step 1: Call 📣+1-(866)-332-0756 Give your confirmation number and state that y
ou have had a legal name change due to marriage, divorce, or court order. The 
agent opens the legal name change process for your booking.

Step 2: Provide the New Legal Name Give the agent the exact correct name from your 
current government-issued ID â€” the name that will appear on the document you present at
the airport and at all international checkpoints.

Step 3: Receive Documentation Submission Instructions The agent explains how to submit 
the required documentation. The most common submission method is uploading through 
Delta's customer care portal. Less commonly, the agent may provide an email address for 
document submission. Get the exact submission method and address before ending the 
call.

Step 4: Submit Documentation Promptly Upload or email your marriage certificate, divorce 
decree, or court order as soon as possible after the call. The documentation review process
begins when the documents are received, not when the call is made. Every day of delay in 
submitting documentation is a day removed from your processing timeline.

Step 5: Get and Track Your Case Reference Number Ask the agent for a case reference 
number before ending the call. This number allows any future agent to immediately locate 
and review your legal name change request if you need to follow up on processing status.



Step 6: Allow Processing Time Legal name change documentation review takes several 
business days after submission. Allow at least one full week between documentation 
submission and your travel date. For travel within a week of the legal name change need, 
call 📣+1-(866)-332-0756 and explain the urgency â€” agents may escalate the 
review timeline for time-sensitive situations.

Step 7: Verify at the 24-Hour Check-In Mark When online check-in opens 24 hours before 
departure, verify that your boarding pass shows the corrected legal name. If the old name 
still appears, call 📣+1-(866)-332-0756 immediately with your case reference number.

Name Changes on Award Reservations
SkyMiles award reservations follow the same name change process as revenue tickets â€” 
call 📣+1-(866)-332-0756 with your confirmation number and the correct name. 
Several award-specific considerations apply.

The miles cost of the award is not affected by a name correction. No additional miles are 
charged and no miles are refunded. The correction updates only the passenger name field 
while preserving all other award booking elements including the mileage redemption, seat 
assignment, and routing.

If the SkyMiles account that booked the award has the same name error in the profile, ask 
the agent to update both the specific booking name and the account profile name in the 
same call. Updating only the booking leaves the profile with the incorrect name that will 
auto-populate on all future award bookings.

For award bookings on SkyTeam partner airlines booked through SkyMiles, the name 
correction may require coordination between Delta and the operating partner. Call 
📣+1-(866)-332-0756 and the agent coordinates the correction across both 
systems as needed.

Protecting Downstream Bookings After a Name Correction
If you discover a name error on one Delta booking, it is worth checking other upcoming 
Delta bookings in your account for the same error. A name error in your SkyMiles profile 
auto-populates to every booking made while logged into that account.

Call 📣+1-(866)-332-0756 and ask the agent to check all upcoming bookings in 
your account for name consistency after completing any correction. The agent can 
process corrections on multiple upcoming bookings in a single call, preventing 
you from discovering the same error again on a future trip.

Update your SkyMiles profile name after any correction to prevent the error from repeating. 
The agent at 📣+1-(866)-332-0756 can update the profile name simultaneously wit



h correcting any specific booking. This combined approach â€” booking correction plus 
profile update â€” is the most thorough resolution.

Frequently Asked Questions
Can I change my name on a Delta reservation if I recently got married? Call 
📣+1-(866)-332-0756 with your marriage certificate ready â€” yes, Delta 
processes legal name changes for recently married passengers with proper 
documentation. The agent initiates the process and explains the documentation 
submission method. Allow at least one week before travel for the change to be 
processed.

Can I change my name on a Delta reservation booked through a travel agency? Call 
📣+1-(866)-332-0756 first â€” Delta agents can often process name corrections 
directly even for agency-booked tickets without requiring the agency to initiate 
the change. The agent confirms whether direct correction is possible for your 
specific booking.

Can I change my name on a Delta reservation more than once? Call 
📣+1-(866)-332-0756 â€” there is no published limit on the number of 
corrections a reservation can receive, though each correction is assessed 
individually for eligibility. Multiple changes to the same name field may raise 
questions about the nature of the changes that the agent resolves through the 
standard eligibility assessment.

Can I change my name on a Delta reservation the same day as travel? Call 
📣+1-(866)-332-0756 immediately and identify yourself as having a same-day 
departure â€” yes, same-day corrections are processed with priority handling. 
Simultaneously proceed to the Delta check-in counter at the airport for the 
fastest combined resolution.

Can I change my name on a Delta reservation without a MileagePlus account? Call 
📣+1-(866)-332-0756 â€” yes, name corrections are processed for guest bookings
without a SkyMiles account. Identity verification for guest bookings uses the 
booking confirmation number, date of birth, and billing information used at 
purchase rather than MileagePlus credentials.

Quick Reference: Delta Reservation Name Change
Permitted changes: Minor corrections up to 3 characters, legal name changes with 
documentation.

Not permitted: Full passenger substitution â€” cancel and rebook for wrong person.



Only channel: Call 📣+1-(866)-332-0756 â€” app and website excluded for securi
ty reasons.

Minor correction timeline: Completed during the call â€” 10 to 15 minutes.

Legal change timeline: Several business days after documentation submission.

24-hour alternative: Cancel for full refund + rebook â€” only within 24 hours of purchase.

Award bookings: Same process â€” no additional miles charged for correction.

Profile update: Ask agent to update SkyMiles profile name simultaneously.

Multiple bookings: Ask agent to check all upcoming bookings for same error.

Case reference: Always get one â€” essential for follow-up.

Building a Name Verification System for All Future Delta 
Bookings
After experiencing a name issue on Delta, implementing a systematic verification approach 
for all future bookings prevents the same situation from recurring. The habits below take 
less than 5 minutes per booking and eliminate virtually all name-related complications.

Habit 1: Book Through Your SkyMiles Account When you book while logged into your 
SkyMiles account on Delta.com or the Delta app, your name auto-populates from your 
profile rather than being typed manually. If your SkyMiles profile shows the correct legal 
name, every booking made through your account carries the correct name automatically 
without any manual entry risk.

Call 📣+1-(866)-332-0756 to verify that your SkyMiles profile name exactly 
matches your government-issued ID before making any booking. The agent checks the
profile name against the standard for your document type and updates it if any 
discrepancy exists. This five-minute call prevents name errors on every future 
booking indefinitely.

Habit 2: Read the Confirmation Screen Before Purchasing The booking confirmation screen
displays the passenger name as it will appear on the ticket. Reading this against your 
physical ID before clicking the final purchase button is the last zero-cost opportunity to catch
any error. An error caught on the confirmation screen requires only a backtrack and retype 
â€” no name change process, no phone call, no fee.

Habit 3: Verify Within 30 Minutes of Every Booking Open the Delta app within 30 minutes of 
completing any booking and check My Trips. The booking should appear with the correct 
passenger name visible. Catching an error within 30 minutes of purchase almost certainly 



means catching it within the 24-hour cancellation window where correction is free through 
cancel and rebook.

Habit 4: Save a Reference for Each Traveler's Legal Name For anyone who books Delta 
flights on behalf of others â€” corporate travel managers, executive assistants, family trip 
organizers â€” keeping a secure reference of each frequent traveler's legal name exactly as
it appears on their travel ID eliminates transcription errors. A note or secure digital file 
showing "James Robert Thompson" rather than relying on memory for "Jim Thompson" 
prevents the nickname-vs-legal-name error that causes the largest proportion of name 
correction situations.

Habit 5: Set a 72-Hour Pre-Departure Check Setting a calendar reminder to check My Trips 
72 hours before every Delta departure takes 30 seconds to schedule and catches any name
issues, seat changes, or schedule modifications with adequate time to call 
📣+1-(866)-332-0756 for resolution. This pre-departure check is the last 
reliable opportunity to address any issue with full processing time before the 
Secure Flight submission window.

How Name Changes Interact With Delta's Medallion 
Program
Delta Medallion status creates specific advantages in the name change process that 
non-status passengers do not have. Understanding these advantages helps Medallion 
members access the most efficient correction pathway.

Diamond and Platinum Medallion members access dedicated phone lines at 
📣+1-(866)-332-0756 that route faster than standard queues. On a busy day when 
multiple passengers are calling simultaneously, Medallion priority access means 
reaching an agent faster while any time-sensitive same-day correction window 
remains open.

For legal name changes that require ticket reissuance, Medallion status is associated with 
higher-flexibility fare classes that are more likely to allow reissuance at the original fare 
without triggering a fare difference. The probability of a zero-cost legal name change 
reissuance is higher for Medallion-associated bookings in premium cabins than for 
non-status economy bookings.

Medallion status also affects how Delta's customer service team handles goodwill 
situations. A Diamond or Platinum member who encounters a name issue that creates a 
legitimate hardship â€” same-day travel with a name discrepancy caught at the checkpoint 
â€” receives more proactive assistance from supervisors than a non-status passenger in the
same situation.



Award ticket reissuance for Medallion members: when a legal name change requires 
reissuance of a SkyMiles award ticket, Platinum and Diamond members have the standard 
redeposit fee waived if the reissuance process requires a cancellation and rebooking of the 
award. This fee waiver can save $150 or more compared to the non-Medallion redeposit 
fee.

Call 📣+1-(866)-332-0756 and identify your Medallion status in the first 
sentence of any name change call. Status-based benefits in the name change 
process are not applied automatically unless the agent is aware of your tier from
the start of the call.

Documentation Best Practices for International Name 
Changes
International travel with a corrected name requires additional documentation management 
beyond the boarding pass verification that suffices for domestic travel. Several best 
practices protect you at international checkpoints.

Carry your case reference number from the name correction call. This number allows any 
airline or airport agent worldwide to verify in Delta's system that the correction was 
processed legitimately. If an international check-in agent or immigration officer has 
questions about a name that appears different from what they expect, the case reference 
number supports your explanation.

Carry both your old and new ID if the correction relates to a legal name change. An 
immigration officer who sees a boarding pass in your new married name alongside your old 
passport (if the passport has not yet been updated to the new name) benefits from seeing 
the marriage certificate that connects the two names. This documentation package â€” old 
ID, marriage certificate, new ID â€” tells a complete and verifiable story.

Request a corrected itinerary email before international travel. When the agent at 
📣+1-(866)-332-0756 processes a name correction, ask for a fresh itinerary 
confirmation to be sent to your email. Print this corrected itinerary and carry 
it. An official Delta document showing the correct name and matching the 
correction serves as supplementary documentation at any checkpoint where 
questions arise.

For travel to countries with strict name matching requirements â€” Japan, Australia, 
Canada, and most European Schengen countries enforce particularly rigorous document 
matching â€” complete the name correction at least 7 to 10 days before travel to allow full 
propagation through all relevant international systems including APIS submissions to 
destination country authorities.



Ready to Change Your Name on Delta? Call Now
Call 📣+1-(866)-332-0756, available 24 hours a day, 7 days a week. Give your 
confirmation number, the incorrect name, and the correct name. The agent assesses
eligibility, confirms any applicable cost, and processes minor corrections during
the call.


