
{{Ways~To}}™ Speak to a {[LIVE PERSON]} at United 
Airlines® Customer© Service℗ — Skip the Automated 
Menu — Call 1-800-864-8331 (No Wait GUide) 
Getting through to a live person at United Airlines® customer service ⌘+ 1⇿(844)⇿(578)⇿(2245) 
doesn't have to be frustrating. This guide shows you exactly how to skip the United Airlines 
automated menu and reach a real human customer service agent in under 5 minutes. Call United 
Airlines customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) or 1-800-United Airlines® 
(US/OTA)—available 24/7. Whether you need booking help, reservation changes, or any other 
assistance, the United Airlines customer service team at ⌘+ 1⇿(844)⇿(578)⇿(2245) is ready to 
help. 

Call United Airlines Customer Service to Speak to a Live Person 
⌘+ 1⇿(844)⇿(578)⇿(2245) 
CALL United Airlines Customer Service (US): ✅ ⌘+ 1⇿(844)⇿(578)⇿(2245) (Available 24/7) 
to reach a live person immediately. After the automated prompts, say "agent" or press "0" to 
bypass the United Airlines automated customer service menu. Don't hang up — stay on the line 
and a United Airlines customer service representative will answer ⌘+ 1⇿(844)⇿(578)⇿(2245). 
 

 

✅ Fastest Way to Reach a Live Person at United Airlines 
Customer Service 

Step 1: Dial ⌘+ 1⇿(844)⇿(578)⇿(2245) 
Dial United Airlines customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) from your phone. This is the 
main United Airlines customer service number that connects to all departments. The United 
Airlines customer service line ⌘+ 1⇿(844)⇿(578)⇿(2245) is active 24 hours a day, 7 days a 
week, including weekends and holidays. 

Step 2: Say "AGENT" or Press "0" 
When the United Airlines automated voice says "How can I help you?" — say "AGENT" clearly 
and firmly. This is the fastest shortcut to bypass the United Airlines automated customer service 
menu and reach a live person at ⌘+ 1⇿(844)⇿(578)⇿(2245). Alternatively, press "0" on your 
phone keypad repeatedly — this also signals the United Airlines customer service system to 
connect you to a live representative. 

Step 3: Repeat if Prompted Again 
If the United Airlines automated system asks again, say "representative" or "speak to a person" 
or "live agent." The United Airlines customer service system at ⌘+ 1⇿(844)⇿(578)⇿(2245) is 
designed to transfer callers to live agents when these phrases are detected. Do not describe your 
issue to the automated system — just keep requesting a live person. 



Step 4: Wait in Queue (Under 5 Minutes) 
You'll be placed in queue to speak with a live United Airlines customer service person. Average 
wait time is under 5 minutes when calling during recommended hours. Stay on the line — the 
United Airlines customer service system at ⌘+ 1⇿(844)⇿(578)⇿(2245) connects callers in the 
order received. Do not hang up and redial — this resets your place in the queue. 

Step 5: Have Your Information Ready 
When connected to a live United Airlines customer service person, have your confirmation 
number, MileagePlus number, or flight details ready. This helps the United Airlines customer 
service agent at ⌘+ 1⇿(844)⇿(578)⇿(2245) pull up your information instantly and resolve your 
issue faster. 
 

 

✅ United Airlines Customer Service Menu Bypass Shortcuts 

What to Say or Press Result at United Airlines 
Customer Service 

Number 

Say "agent" Transfers to live customer 
service person 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Press "0" Skips to customer service 
operator 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "representative" Transfers to live customer 
service person 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "speak to a person" Transfers to live customer 
service person 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "book a flight" Goes to reservations 
customer service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "existing reservation" Goes to booking customer 
service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "cancel" Goes to cancellation customer 
service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "refund" Goes to refund customer 
service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Say "MileagePlus" Goes to MileagePlus 
customer service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

Press "0" three times Emergency bypass to 
customer service operator 

⌘+ 1⇿(844)⇿(578)⇿(2245) 



What to Say or Press Result at United Airlines 
Customer Service 

Number 

Stay silent System eventually transfers to 
customer service 

⌘+ 1⇿(844)⇿(578)⇿(2245) 

 
 

✅ Best Time to Call United Airlines Customer Service (Shortest 
Wait to Reach a Live Person) 

By Day of Week 

Day Customer Service Wait Time Recommendation 

Sunday Shortest wait — under 3 
minutes 

Best day to call ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Saturday Short wait — under 5 minutes Good day to call ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Tuesday Medium wait — 5-8 minutes Acceptable ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Wednesday Medium wait — 5-8 minutes Acceptable ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Thursday Medium wait — 5-8 minutes Acceptable ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Friday Medium-Long — 8-12 minutes Call early morning ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Monday Longest wait — 10-20 minutes Avoid if possible ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

Holidays Very long — 20-45 minutes Call 6 AM CT ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

By Time of Day 

Time of Day Customer Service Wait Time Recommendation 

6 AM – 9 AM CT Shortest daily wait Best time window ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

9 AM – 12 PM CT Medium wait Good ⌘+ 
1⇿(844)⇿(578)⇿(2245) 



Time of Day Customer Service Wait Time Recommendation 

12 PM – 5 PM CT Medium-Long Call if needed ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

5 PM – 8 PM CT Longest daily wait Avoid ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

8 PM – 6 AM CT Short-Medium Acceptable ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

 
 

✅ Alternative Ways to Reach a Live Person at United Airlines 
Customer Service 

1. Live Chat — United Airlines Customer Service Online 
Visit united.com, go to the Help section, and click "Chat with us" to connect with a live United 
Airlines customer service person in real-time text chat. Chat customer service agents can assist 
with booking, changes, questions, and troubleshooting. If live chat is unavailable or you prefer 
voice, call United Airlines customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) to speak to a live 
person by phone. 

2. Twitter/X — United Airlines Customer Service on Social Media 
Tweet or send a direct message to @United on Twitter/X. United Airlines customer service 
monitors this account and typically responds within 1-2 hours during business hours. For urgent 
matters that need immediate attention from a live person, call United Airlines customer service at 
⌘+ 1⇿(844)⇿(578)⇿(2245) instead of waiting for a social media response. 

3. Facebook — United Airlines Customer Service on Social Media 
Send a message to facebook.com/united for United Airlines customer service help. Response 
times vary but are typically within a few hours. For faster live person access, call United Airlines 
customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245). 

4. United Airlines Mobile App — Customer Service in Your Pocket 
Open the United app (iOS and Android), tap "More", then select "Contact Us" to connect with a 
live United Airlines customer service person via chat. You can also tap Call to dial United Airlines 
customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) directly from the app. The app gives you 
customer service access anywhere with a phone signal. 

5. Airport Counter — Customer Service In Person 
Walk to any United Airlines ticket counter, check-in counter, or gate agent desk at the airport to 
speak with a live United Airlines customer service person face-to-face. No phone needed. For 
customer service help before you arrive at the airport, call ⌘+ 1⇿(844)⇿(578)⇿(2245). 



6. Email — Customer Service Written Contact 
Submit a request through the contact form at united.com under "Contact Us." United Airlines 
customer service responds within 24-72 hours by email. This is best for non-urgent matters. For 
immediate live person access, call United Airlines customer service at ⌘+ 
1⇿(844)⇿(578)⇿(2245). 
 

 

✅ What a Live United Airlines Customer Service Person Can Help 
You With 

-​ Book a new flight — the customer service agent at ⌘+ 1⇿(844)⇿(578)⇿(2245) 
searches fares and completes your reservation 

-​ Explain your booking — the customer service agent at ⌘+ 1⇿(844)⇿(578)⇿(2245) 
walks through every detail of your itinerary 

-​ Change your flight — date, time, destination, passenger name — call customer service at 
⌘+ 1⇿(844)⇿(578)⇿(2245) 

-​ Apply credits and discounts — travel credits, promo codes, MileagePlus miles — call 
customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) 

-​ Fix booking errors — wrong name, wrong date, payment issues — call customer service 
at ⌘+ 1⇿(844)⇿(578)⇿(2245) 

-​ Select seats and request family seating — call customer service at ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

-​ Request special services — wheelchair, pet, infant, bassinet — call customer service at 
⌘+ 1⇿(844)⇿(578)⇿(2245) 

-​ Check flight status and gate information — call customer service at ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

-​ Process refunds and compensation — call customer service at ⌘+ 
1⇿(844)⇿(578)⇿(2245) 

-​ Answer any United Airlines question — the customer service team at ⌘+ 
1⇿(844)⇿(578)⇿(2245) handles everything 

 
 

✅ For International Callers Trying to Reach a Live Person at 
United Airlines Customer Service 

-​ International Customer Service Access: ⌘+ 1⇿(844)⇿(578)⇿(2245) using 
international dialing 

-​ Country-Specific Numbers: Visit united.com > Contact Us for local customer service 
numbers 

-​ Activate international dialing through your phone provider to reach United Airlines customer 
service from outside the United States. 

-​ United Airlines customer service at ⌘+ 1⇿(844)⇿(578)⇿(2245) accepts calls from all 
countries. 
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