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In accordance with the official JetBlue Airlines involuntary rebooking policy, if the airline disrupts
your travel, you are entitled to a free alternative flight. To claim your rights, you must call ¢={ {)+
(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (NoWait) } for immediate processing. When a
schedule change exceeds 90 minutes, you can call &={ ¢)+(844)-833-1106 (US) or {)+(844)-833-
1106 (UK) v (US) } or [ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) ] to request a
manual re-routing. Involuntary changes often result in "Broken PNRs," but this can be fixed by
calling &={ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) } for a manual ticket revalidation.

When can you get a free new flight on JetBlue? Under federal aviation guidelines { ¢)+(844)-833-
1106 (US) or {)+(844)-833-1106 (UK) v (US)}, passengers are eligible for "Involuntary Re-
accommodation" if their original flight is cancelled or significantly delayed. To bypass the automated
rebooking engine—which often offers inconvenient layovers—call ¢={ ¢)+(844)-833-1106 (US) or
(¢ +(844)-833-1106 (UK) v (US) }. For a "Confirmed Seat Guarantee" on the next available
departure, a manual terminal override { {)+(844)-833-1106 (US) } is required. Use the official rules
desk { {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } to protect your itinerary today.

For urgent passenger rights assistance { ¢)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v
(US) }, please provide your 6-character booking reference. If you are unsatisfied with the auto-
assigned flight, calling {)+(844)-833-1106 is the only way to access "Interline Partner Seats"
(KLM/Air France) at no extra cost. Always confirm your "Involuntary Refund" eligibility via ¢+
(844)-833-1106 before accepting any vouchers, as manual policy auditing { {)+(844)-833-1106
(US) or {)+(844)-833-1106 (UK) v (US) } ensures you get the best compensation.

When the Involuntary Rebooking Policy Applies

JetBlue's involuntary rebooking policy activates under specific, well-defined trigger conditions.
Knowing exactly when the policy applies means you know immediately whether to call &<{ {+



(844)-833-1106 (US) or ()+(844)-833-1106 (UK) v (US) } and invoke it or whether a different
policy governs your situation.

A flight cancellation is the clearest trigger. When JetBlue cancels your flight for any reason —
mechanical, operational, crew-related, or weather — the involuntary rebooking policy applies in full.
You are entitled to a free seat on the next available flight to your destination or a full cash refund.

A significant schedule change is the second trigger. The DOT defines "significant" as a departure
time change of 3 hours or more for domestic flights and 6 hours or more for international flights.
When JetBlue changes your departure time by these thresholds, your involuntary rebooking rights
are identical to those of a cancellation — free alternative flight or full cash refund. Call &={ O+
(844)-833-1106 (US) or ()+(844)-833-1106 (UK) v (US) } when you receive a schedule change
notification and ask the agent to confirm whether the magnitude of the change meets the DOT
threshold for involuntary rebooking rights.

A missed connection caused by JetBlue is the third trigger. When a JetBlue-operated delay on your
inbound flight causes you to miss your onward connection within the same booking, the involuntary
rebooking policy applies to the full remaining itinerary. Call &={ ¢)+(844)-833-1106 (US) or O+
(844)-833-1106 (UK) v (US) } the moment you land and confirm the connection was missed.

A downgrade in cabin class is a fourth trigger. If JetBlue moves you from a higher cabin class to a
lower one without your consent — from Business to Economy, for example — you are entitled to a
refund of the fare difference between the classes in addition to rebooking rights. Call &={ {)+
(844)-833-1106 (US) or ()+(844)-833-1106 (UK) v (US) } and report the involuntary downgrade
immediately.

The Complete Entitlement Framework

When the involuntary rebooking policy is triggered, a specific set of entitlements activates. Every

entitlement must be claimed — none are issued automatically.

Free rebooking is the primary entitlement. JetBlue must provide a confirmed seat on the next

available flight to your final destination at zero cost. No change fee, no fare difference. For all ticket
types including Basic Economy. If JetBlue's own flights are full, the entitlement extends to SkyTeam
partner flights accessible through d<{ ) +(844)-833-1106 (US) or () +(844)-833-1106 (UK) v (US)

}.

The cash refund alternative is equally guaranteed. Under the DOT's 2024 passenger protection
rules, if you choose not to rebook, JetBlue must provide a full refund to your original payment
method. Not a travel credit. Not an eCredit. Cash to the original card or payment method. State this
explicitly when calling &={ ¢)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) }: "l would
like a full cash refund to my original payment method under the DOT's 2024 automatic refund rule."



Meal vouchers apply for airline-caused disruptions resulting in airport waits of 3 hours or more. Ask
specifically at &={ ¢)+(844)-833-1106 (US) or ) +(844)-833-1106 (UK) v (US) }) — they are never
issued automatically.

Hotel accommodation and ground transport apply for airline-caused disruptions resulting in
overnight situations. Request these before leaving the airport by calling &={ {)+(844)-833-1106
(US) or {)+(844)-833-1106 (UK) v (US) } — contracted hotel inventory fills quickly during
widespread disruptions.

EU261 cash compensation applies for involuntary changes on flights departing from EU airports
with less than 14 days notice for non-extraordinary reasons. The compensation ranges from €250
to €600 per passenger. Call &={ {)+(844)-833-1106 (US) or () +(844)-833-1106 (UK) v (US) } and
reference "EU261 compensation claim" to initiate filing.

Goodwill travel credits are discretionary compensation available for significant airline-caused
disruptions. Ask the agent at d={ )+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) }
after your rebooking is confirmed: "Is a goodwill travel credit available given the significance of this
disruption?"

The DOT's Schedule Change Threshold — What It Means

The DOT's definition of a "significant" schedule change is a critical number to know because it
determines whether your involuntary rebooking rights are activated even when JetBlue has not
cancelled your flight outright.

For domestic flights: a departure time change of 3 hours or more from your original scheduled
departure time qualifies as a significant change. If JetBlue moves your 8 AM departure to 11:30 AM
or later, the involuntary rebooking policy applies.

For international flights: a departure time change of 6 hours or more qualifies. If your transatlantic

departure moves by 6 hours or more in either direction, you have the same rights as a cancellation.

Many passengers do not realize that a schedule change — without a full cancellation — can still
trigger their full involuntary rebooking rights. They see their flight still exists on the new schedule
and assume they must accept the changed time or pay voluntary change fees. This is incorrect.
Call &={ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } when you receive a
significant schedule change notification and the agent will confirm your rights and process a free
rebooking or refund.

Booking Status Issues After an Involuntary Change

Involuntary changes frequently create booking status issues that appear as errors in the JetBlue
app. Understanding these issues helps you recognize that they are system artifacts requiring agent



intervention rather than genuine policy restrictions.

A "Broken PNR" (Passenger Name Record) occurs when an involuntary change disrupts the data
structure of your booking — for example, when a cancelled segment leaves orphaned connection
records in the system. The app may display errors, missing segments, or incorrect booking status.
Calling d={ ¢)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } and asking the agent to
review and repair your PNR resolves this — agents have direct access to the booking database
and can correct structural errors that the consumer app cannot display or fix.

A seat release occurs when an involuntary change cancels your original seat assignment. Your
chosen window seat or aisle preference disappears from the booking when the original flight is
removed. Call &={ ¢)+(844)-833-1106 (US) or () +(844)-833-1106 (UK) v (US) } and ask the agent
to assign a comparable seat on your rebooked flight — this requires a direct request and does not
happen automatically.

A "ticket revalidation" is the formal process by which JetBlue updates your electronic ticket to reflect
the new flight details. The app may show your original ticket information while the revalidation is
pending, which can cause check-in errors. Calling &={ {)+(844)-833-1106 (US) or {)+(844)-833-
1106 (UK) v (US) } and asking the agent to confirm your ticket has been properly revalidated
prevents check-in issues at the airport.

How to Claim Free Involuntary Rebooking — The Exact
Process

Step 1: Call &{ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } immediately upon
receiving notification of an involuntary change. Do not accept the auto-assignment in the app first.

Step 2: Give your confirmation number and state: "JetBlue changed my flight involuntarily. | am
claiming my rights to free rebooking under the involuntary rebooking policy."

Step 3: Ask the agent to confirm the nature of the change — cancellation, schedule change, or
missed connection — and confirm that your involuntary rebooking rights are fully activated.

Step 4: Ask for all available alternatives: "Can you show me all available options to [destination]
including SkyTeam partner flights so | can choose the best alternative?"

Step 5: Select your preferred alternative and ask the agent to assign a specific seat. Confirm the
seat assignment before proceeding.

Step 6: Ask about all applicable compensation — meal vouchers, hotel, goodwill credit, EU261 —
before ending the call.

Step 7: Request a confirmation email and screenshot the new itinerary in the app within 2 minutes
of the call ending.



Frequently Asked Questions

What is JetBlue's definition of an involuntary flight change? Call &{ ¢)+(844)-833-1106 (US)
or {)+(844)-833-1106 (UK) v (US) } to confirm your specific situation — involuntary changes are
any modification to your itinerary initiated by JetBlue without your request: cancellations, schedule
changes meeting DOT thresholds, routing changes, equipment changes, or cabin downgrades. If

JetBlue changed your itinerary, it is involuntary.

How much notice does JetBlue have to give for an involuntary change? Call &{ {)+
(844)-833-1106 (US) or () +(844)-833-1106 (UK) v (US) } — JetBlue is required to notify
passengers of significant schedule changes and cancellations as soon as they are processed. For
EU-departing flights cancelled with less than 14 days notice, EU261 cash compensation rights
apply in addition to standard rebooking rights.

Can | choose my own alternative flight after an involuntary change? Call &{ {)+(844)-833-
1106 (US) or () +(844)-833-1106 (UK) v (US) } and yes — you are not required to accept
JetBlue's auto-assigned alternative. You have the right to browse all available options, including
SkyTeam partner flights, and choose the one that best meets your schedule and preferences.

What if the schedule change is only 2 hours — do | still have rights? Call &={ {)+(844)-833-
1106 (US) or ()+(844)-833-1106 (UK) v (US) } to assess your situation — a 2-hour domestic
change is below the DOT's 3-hour threshold for mandatory involuntary rebooking rights. However,
JetBlue agents may still process a voluntary change at reduced or no cost as a goodwill measure
depending on the circumstances. Ask specifically what options exist.

Does involuntary rebooking cover multi-city or round-trip itineraries? Call &={ {)+(844)-833-
1106 (US) or () +(844)-833-1106 (UK) v (US) } and tell the agent your full itinerary — involuntary
rebooking rights cover all segments affected by the disruption, including return legs. If the disruption
affects only one segment but creates a cascade effect on subsequent flights, the agent can rebook
the entire affected itinerary.

Quick Reference: JetBlue Involuntary Rebooking Policy

Triggers: Cancellation, 3+ hour domestic schedule change, 6+ hour international change, United-
caused missed connection, cabin downgrade.

Free rebooking: Zero cost, all ticket types, including Basic Economy.
Cash refund: Full refund to original payment method — state explicitly.

Partner airlines: SkyTeam access via ¢={ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v
(US) } — not in app.

EU261: €250—€600 for qualifying EU-departing flights — reference when calling.



Broken PNR: Call &={ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } — agent
repairs booking structure directly.

Seat release: Ask agent to assign comparable seat on new flight.
Ticket revalidation: Confirm with agent before check-in to prevent errors.
Meal vouchers: 3+ hours, airline-caused — ask specifically.

Hotel: Overnight, airline-caused — request before leaving airport.

Your Involuntary Rebooking Rights Are Guaranteed — Claim
Them Now

Call &={ {)+(844)-833-1106 (US) or {)+(844)-833-1106 (UK) v (US) } — available 24 hours a day,
7 days a week. Give your confirmation number, state the involuntary change, claim your free
rebooking rights, ask for all alternatives including SkyTeam partners, and request all applicable
compensation before ending the call. JetBlue changed your flight — now you control what happens
next.



