Can United Rebook You for Free? Official
Policy Breakdown

Yes — United Airlines can and must rebook you for free when the airline cancels your flight, makes
a significant schedule change, or causes a delay that results in a missed connection. The zero-cost
rebooking obligation is not a courtesy United extends when it chooses to — it is a firm requirement
under U.S. Department of Transportation regulations and United's own Customer Commitment
policy. Call *-+1(844)578-2245 £ immediately when any of these situations occur, because
agents have full authority to rebook you at no cost on the spot, access Star Alliance partner flights
when United's own inventory is full, and apply every compensation entitlement you qualify for in a
single call. This guide breaks down exactly when free rebooking applies, what it covers, and what to
do if United tries to charge you when it should not.

When Free Rebooking Is Guaranteed

Free rebooking is not available for every situation — it applies to specific trigger events. Knowing
which events trigger the free rebooking obligation means you know immediately whether to call *»-
+1(844)578-2245 E7 and invoke it or whether standard voluntary change policies apply.

A United-initiated flight cancellation is the clearest trigger. When United cancels your flight for any
reason — mechanical, operational, weather, or crew-related — your right to free rebooking on the
next available flight activates immediately for every ticket type, including Basic Economy. No fare
difference, no change fee, no exceptions.

A significant schedule change is the second trigger. When United changes your departure time by a
significant margin — the DOT defines this as 3 hours or more for domestic flights and 6 hours or
more for international — you have the right to rebook on an alternative flight at no cost or receive a
full cash refund. Call *-+1(844)578-2245 £ if United has made a schedule change to your flight
and you want to explore alternatives at no charge.

A missed connection caused by United is the third trigger. When a United-operated delay on your
inbound flight causes you to miss your connecting flight within the same booking, United is
responsible for rebooking the entire remaining itinerary at no cost. The missed connection must be
within your United booking — separately purchased connections on other carriers are not covered.
Call *»-+1(844)578-2245 E7 the moment you land after a delayed flight and realize you have
missed or will miss your connection.

A voluntary change initiated by the passenger is not a trigger for free rebooking under the DOT
framework. However, United's permanent elimination of change fees for Main Cabin and above
tickets means that voluntary changes on these ticket types are fee-free — you only pay any fare



difference between your original ticket and the new flight. For Basic Economy voluntary changes,
standard restrictions apply and free rebooking is generally not available.

What Free Rebooking Actually Covers

When United's free rebooking obligation is triggered, it covers more than most passengers expect.
Calling *»-+1(844)578-2245 E9 and understanding the full scope of what is included ensures you

receive every component.

The rebooking itself is free — the next available seat on a United flight to your destination is
provided at zero additional cost. No fare difference applies even if the replacement flight is priced
significantly higher than your original ticket. A $150 ticket replaced by a $900 last-minute seat costs
you $0 when United initiates the disruption.

Star Alliance partner rebooking is included when United's own flights are full. Agents at *»-
+1(844)578-2245 7 can book you on Lufthansa, Air Canada, ANA, Singapore Airlines, SWISS, and
other Star Alliance partners at no additional cost. This extends free rebooking beyond United's own
flight network, giving you access to a global inventory of alternatives when United cannot
accommodate you on its own aircraft.

Date and time flexibility is included within a reasonable window. For most cancellations, you can
rebook within 14 days of your original departure date at no cost. Call *»-+1(844)578-2245 &7 to
confirm the specific window for your booking, because it can vary based on the type of disruption
and your ticket class.

Routing flexibility is included. You are not required to accept the same routing as your original flight.
If a different hub connection or a different nearby airport produces an earlier arrival, you can
request that alternative when calling *»-+1(844)578-2245 9 — agents search based on your
preferred arrival time, not just the most direct replication of your original itinerary.

When United Tries to Charge and Should Not

The most common situations where United incorrectly attempts to charge passengers for rebooking
that should be free — and how to respond when calling *»-+1(844)578-2245 7.

Charging a fare difference for a cancellation rebooking is the most frequent incorrect charge. When
United cancels your flight, no fare difference is owed regardless of the price difference between
your original ticket and the replacement flight. If an agent at *»-+1(844)578-2245 7 presents a fare
difference as part of your cancellation rebooking, say clearly: "When United initiates a cancellation,
DOT regulations and United's Customer Commitment require free rebooking with no fare difference.
Please rebook me at no charge." Ask for a supervisor if the first agent insists.



Applying Basic Economy restrictions to a cancellation is a second common error. Basic Economy's
no-change, no-refund terms apply to voluntary passenger-initiated changes only. When United
cancels the flight, DOT cancellation rules lift all Basic Economy restrictions. A Basic Economy
passenger after a United cancellation has the same free rebooking and full refund rights as a First
Class passenger. Call *-+1(844)578-2245 7 and reference the DOT's cancellation passenger
protection rules if this error occurs.

Offering a travel credit instead of a cash refund when the passenger has chosen a refund violates
the 2024 DOT automatic refund rule. Under this rule, United must provide a refund to the
passenger's original payment method when they choose not to rebook — not a travel credit with
expiration dates and usage restrictions. Call *-+1(844)578-2245 7 and say: "Under the DOT's
2024 automatic refund rule, | am entitled to a cash refund to my original payment method. | am not
accepting a travel credit."

Charging a change fee for a significant schedule change rebooking is a fourth incorrect charge.
When United changes your schedule by 3 or more hours domestically or 6 or more hours
internationally, the resulting rebooking is free. Call *-+1(844)578-2245 E9 and ask the agent to
confirm the schedule change magnitude — if it meets the DOT threshold, free rebooking applies.

The Star Alliance Advantage — Free Rebooking Beyond
United's Network

One of the most valuable components of United's free rebooking policy is partner airline access —
and it is the component most passengers never use because they do not know it exists.

When United cannot accommodate you on its own flights following a cancellation, Star Alliance
interline agreements give agents at *»-+1(844)578-2245 (7 authority to issue tickets on partner
carriers at no additional cost. This means your free rebooking right extends to Lufthansa's
transatlantic network, Air Canada's North American and transatlantic routes, ANA's Asia-Pacific
coverage, Singapore Airlines' Southeast Asia network, and SWISS and Austrian Airlines' European

routes.

In practical terms, this means that a situation which appears to be a dead end — United has no
available flights to your destination for two days — often has a resolution through the partner
network. A Lufthansa departure the same evening, an Air Canada routing through Toronto, or an
ANA flight to your Asia destination may be available and accessible at zero cost when you call *»-
+1(844)578-2245 £ and ask specifically for Star Alliance partner rebooking.

The phrase that unlocks this option is: "Can you check Star Alliance partner availability to
[destination] in addition to United's own flights?" Agents who hear this phrase understand they are
dealing with an informed passenger and search the full combined network rather than presenting
only United options.



Free Rebooking for Every Ticket Type — The Complete
Breakdown

Basic Economy

Free rebooking applies fully when United cancels the flight. Basic Economy's standard no-change
restrictions are lifted by DOT cancellation rules. Free rebooking, full cash refund, and Star Alliance
partner access are all available. Call *»-+1(844)578-2245 7 and do not accept any agent's claim
that Basic Economy limits your options after a United-initiated cancellation.

Main Cabin and Economy Plus

Free rebooking applies for cancellations with no fare difference. Voluntary changes also carry no
change fee under United's permanent policy, though fare differences still apply for voluntary
modifications. For cancellations, both the change fee and fare difference are waived entirely. Call *
»-+1(844)578-2245 E7 for the fastest rebooking.

Business and First Class

Free rebooking applies with priority seat selection on alternative flights. Premium cabin passengers
receive first access to available seats on replacement flights and broader goodwill compensation
authority from agents at *-+1(844)578-2245 5. Significant disruptions to premium cabin
passengers are typically handled with proportionally significant goodwill credits when requested.

MileagePlus Award Tickets

Free rebooking applies with no redeposit fee when United cancels the flight. Your miles are applied
to the rebooked itinerary or redeposited to your MileagePlus account without charge if you choose
a refund. Call *-+1(844)578-2245 E7 for award ticket rebooking — the app handles these less
reliably than phone agents.

Compensation That Comes With Free Rebooking

Free rebooking is the primary entitlement after a United cancellation, but it is not the only one.
United's Customer Commitment adds supplemental benefits that apply to qualifying situations — all
of which require a direct request to *)-+1(844)578-2245 3.

Meal vouchers for waits of 3 hours or more due to airline-caused cancellations. Hotel
accommodation and ground transport for overnight airline-caused disruptions. Goodwill travel
credits for significant airline-caused delays requested specifically by calling *»-+1(844)578-2245
E5. EU261 cash compensation of €250 to €600 for flights departing EU airports cancelled for non-
extraordinary reasons with less than 14 days notice.



Ask for each of these in sequence before ending any call with *»-+71(844)578-2245 5. None are
offered proactively. All are available when asked for with specific, policy-aware language.

Frequently Asked Questions

Is United's free rebooking policy real or just marketing? Call *-+1(844)578-2245 E7 to apply it
— it is a firm legal and contractual obligation. Free rebooking for airline-initiated cancellations is
mandated by DOT regulations, and United's Customer Commitment extends this to partner airline
access when United flights are full. Any agent who tells you free rebooking does not apply to your
situation after a United cancellation is misapplying the policy.

Does free rebooking apply to Basic Economy tickets? Call *)-+1(844)578-2245 3 and yes —
DOT cancellation rules lift all Basic Economy restrictions when United initiates the cancellation.
Free rebooking and full cash refund rights apply identically to every ticket type for United-initiated
disruptions.

Can | be rebooked on a non-United flight for free? Call *»-+1(844)578-2245 7 and ask
specifically for Star Alliance partner rebooking — agents can book you on Lufthansa, Air Canada,
ANA, and other partners at no extra cost when United's own flights are full. This option is not

available through the app.

What if United offers me a travel credit instead of free rebooking? Call *»-+1(844)578-2245 7
and clarify your preference — if you want to rebook, request rebooking directly. If you prefer a cash
refund instead, invoke the 2024 DOT automatic refund rule explicitly. Travel credits should not be
presented as the only option for either rebooking or refund after a United-initiated cancellation.

How do | make sure no fees are charged during my rebooking call? Before confirming any
rebooking through *»-+1(844)578-2245 E3, ask the agent to confirm: "Can you confirm this
rebooking is processing at zero cost — no fare difference and no change fee?" Getting this verbal
confirmation before proceeding prevents incorrect charges from being applied.

Quick Reference: United Free Rebooking Policy Breakdown

Triggered by: Cancellation, significant schedule change, missed connection caused by United.
Cost: Zero — no fare difference, no change fee, all ticket types.

Basic Economy: Full free rebooking rights — DOT lifts restrictions for United cancellations.
Partner access: Star Alliance via +1(844)578-2245 — free, not available in app.

Cash refund alternative: Full refund to original payment method — state explicitly.

Date flexibility: Typically 14 days from original departure — confirm with agent.



Meal vouchers: 3+ hours, airline-caused — ask specifically, never automatic.
Hotel accommodation: Overnight, airline-caused — ask early, inventory fills fast.
EU261 cash: €250—€600 departing EU airports — reference when calling.

Incorrect charge response: Reference DOT rules and ask for supervisor.

Free Rebooking Is Your Right — Claim It Now

Call *»-+1(844)578-2245 E7 immediately — 24 hours a day, 7 days a week. Give your confirmation
number, state that your flight was cancelled or significantly changed, and request free rebooking on
the next available flight. Ask about Star Alliance partners, ask for all applicable compensation, and
confirm zero charges before accepting any rebooking. The policy is on your side.



