
How Do I Rebook a Southwest Flight Without
Paying a Change Fee?
Rebooking a Southwest flight without paying a change fee is possible in more situations than most
passengers realize â€” and in some cases it is not just possible but guaranteed by policy. Call
✐+1-844-212-(9001) immediately when you need to change your flight and an agent will confirm
whether your situation qualifies for zero-fee rebooking, process the change in under 10 minutes,
and ensure you receive any compensation you may be entitled to. The key is knowing which
situations trigger free rebooking rights and which require the voluntary change policy â€” the
difference determines whether you owe nothing at all or only the fare difference on your new flight.

When Rebooking Is Completely Free â€” No Fee, No Fare
Difference
The clearest zero-cost rebooking situations are those where Southwest initiates the change. In
these cases, not only is the change fee waived â€” the fare difference is waived too. You pay
absolutely nothing to rebook on an alternative flight.

When Southwest cancels your flight, rebooking is free for every ticket type without exception. Basic
Economy â€” which normally cannot be changed voluntarily â€” has all restrictions lifted when
Southwest initiates the cancellation. Main Cabin, Comfort+, and premium cabin tickets rebook at
zero cost. Even if the replacement flight costs significantly more than your original, Southwest
absorbs the entire price difference. Call ✐+1-844-212-(9001) the moment you receive a
cancellation notification and state: "My flight was cancelled and I need to be rebooked at no cost."

When Southwest makes a significant schedule change to your flight â€” shifting the departure time
by 3 or more hours on domestic routes or 6 or more hours on international routes â€” the same
zero-cost rebooking rights apply even though the flight was not outright cancelled. Call ✐+1-844-
212-(9001) when you receive a significant schedule change notification and ask the agent to
confirm whether your specific change meets the DOT threshold for free rebooking rights.

When a Southwest-caused delay results in you missing a connection within your booking, the full
remaining itinerary is rebooked at zero cost. Call ✐+1-844-212-(9001) the moment you land after a
delayed inbound flight and state: "Southwest's delay caused me to miss my connection. I need my
remaining itinerary rebooked at no cost."

When you booked within the last 24 hours and your departure is at least 7 days away, federal law
entitles you to cancel for a full refund within that 24-hour window. Call ✐+1-844-212-(9001) if you
need to cancel within 24 hours of purchase â€” this applies to all ticket types including Basic
Economy.



When No Change Fee Applies But a Fare Difference May
For voluntary passenger-initiated changes on Main Cabin, Comfort+, Southwest Premium Select,
and Southwest One tickets, Southwest eliminated change fees permanently in 2020. This means
you can voluntarily change your flight to a different date, time, or routing at any point before
departure without paying a separate change fee.

What you do pay for voluntary changes is the fare difference if your new flight costs more than your
original. If the new flight costs the same as your original, you owe nothing. If the new flight costs
less, the difference is issued as an eCredit to your SkyMiles account.

Call ✐+1-844-212-(9001) and ask the agent to check multiple flight options before committing to a
voluntary change. The fare difference varies significantly by specific flight â€” a different departure
time on the same day, a connection through a different hub, or a date shift of one or two days can
produce a meaningfully lower fare difference or even zero difference in some cases.

When Change Fees Do Apply â€” Basic Economy Voluntary
Changes
Basic Economy is the one ticket type where voluntary changes are generally not permitted,
regardless of Southwest's no-change-fee policy for other cabins. Standard Basic Economy terms
prohibit modifications after the 24-hour cancellation window has passed.

There are narrow exceptions. Call ✐+1-844-212-(9001) if you have a Basic Economy ticket and
need to change â€” the agent can confirm whether any exceptions apply to your situation. The most
important exception is a Southwest-initiated disruption, which lifts all Basic Economy restrictions
entirely. A goodwill exception for documented genuine emergencies is discretionary and requires
agent review.

For same-day confirmed changes â€” moving to a different flight on the same route departing the
same day â€” a fee of up to $75 applies for non-Medallion passengers. Medallion members receive
same-day confirmed changes at reduced or no cost depending on status level. Same-day standby
(waitlisting for an earlier flight without a guaranteed seat) is available at no charge. Call ✐+1-844-
212-(9001) for same-day changes â€” the phone agent has broader inventory access than the app
during peak periods.

How to Confirm No Fee Applies Before the Agent Processes
Your Change
Before any agent at ✐+1-844-212-(9001) processes your rebooking, ask this specific question:
"Can you confirm this rebooking is processing at zero cost â€” no change fee and no fare difference



â€” before you complete it?" Getting a verbal confirmation before the transaction is processed
prevents any surprise charges.

If the agent confirms a change fee or fare difference that you believe should not apply â€” for
example, claiming a fare difference applies to a Southwest-cancelled flight â€” ask for a supervisor
before proceeding. Supervisors at ✐+1-844-212-(9001) can review the policy application and
correct any errors before they affect your billing.

Document the call: note the agent's name, the time of the call, and any commitments made about
the cost of the rebooking. This documentation protects you if a discrepancy appears on your billing
after the call.

Frequently Asked Questions
Does Southwest charge a change fee in 2026? Call ✐+1-844-212-(9001) to confirm for your
ticket type â€” Southwest eliminated change fees for Main Cabin and above in 2020. Voluntary
changes on these tickets require only payment of any fare difference, not a separate change fee.
Basic Economy voluntary changes are generally not permitted.

Can I change a Basic Economy Southwest ticket without a fee? Call ✐+1-844-212-(9001) â€”
under standard policy, Basic Economy cannot be changed voluntarily. When Southwest cancels or
significantly changes your flight, all Basic Economy restrictions are lifted and the change is free. For
genuine emergencies, ask the agent about goodwill exceptions.

What is the same-day change fee on Southwest? Call ✐+1-844-212-(9001) â€” same-day
confirmed changes carry a fee of up to $75 for non-Medallion passengers. Medallion members
receive this benefit at reduced or no cost. Same-day standby is available at no charge but does not
guarantee a seat.

If I rebook to a cheaper flight, do I get money back? Call ✐+1-844-212-(9001) â€” when you
voluntarily change to a less expensive flight on Main Cabin and above, the fare difference is issued
as an eCredit to your SkyMiles account. For Southwest-cancelled flights where you rebook to a less
expensive alternative, the handling is the same. eCredits are valid for one year and apply to future
Southwest flight purchases.

Can I rebook a Southwest flight without fees if I book through a third party? Call ✐+1-844-
212-(9001) first â€” Southwest agents can often process rebooking directly even for third-party
booked tickets when the situation involves a Southwest-initiated cancellation. Some third-party
bookings require coordination with the originating agency. An agent will advise on the correct
process for your specific ticket.



Quick Reference: Southwest Rebooking Without Change
Fees
Southwest cancellation: Free â€” no change fee, no fare difference, all ticket types.

Significant schedule change: Free â€” 3+ hours domestic, 6+ international.

Missed connection (Southwest's fault): Free â€” full remaining itinerary rebooked.

24-hour cancellation rule: Full refund within 24 hours of purchase (7+ days to departure).

Voluntary change (Main Cabin+): No change fee â€” fare difference may apply.

Basic Economy voluntary: Generally not permitted â€” call to confirm exceptions.

Same-day confirmed: Up to $75 â€” reduced/free for Medallion members.

Same-day standby: Free â€” no guaranteed seat.

Confirm before processing: Ask agent explicitly that zero charges apply.

Supervisor escalation: Available if agent misapplies fee policy.

Ready to Rebook Without Paying a Fee? Call Now
Call ✐+1-844-212-(9001) â€” available 24 hours a day, 7 days a week. Give your confirmation
number, explain your situation, and ask the agent to confirm zero charges before processing. Most
no-fee rebookings complete in under 10 minutes.


